[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJEHUE
ot 30 man 2026 r. N 659

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

B cooTtBeTcTBUM CO cTaTbei 84 deaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rPaXKaaH B
Poccuitickoit degepaumumn” un crtatbenn 39.1 3akoHa Poccuiickon Pepepaumm "O 3awmuTe npas

notpebutenein" MpasutenbcTso Poccuiickon Pesepaum NOCTaHOBAAET:

1. YTBEpAUTL NpUNaraemole:
MpaBuna npegocrasaeHnA meanLMHCKMMUM OPraHU3auMaMKM NAATHbIX MeGULUHCKUX YCAYT;

N3MeHEHMUA, KOTopble BHOCATCA B NocTaHoBAeHue lMpasuTtenbctea Poccuiickon depepauymm ot 11
maa 2023 r. N 736 "O6 yrtBepxaeHuu [paBun npenocTaBfeHMA MeAULMHCKMMW OpraHu3aumnsamu
NAaTHbIX MEOULMHCKUX YCNYT, BHECEHUU M3MEHEHUIN B HEKOTOpble aKTbl MpaBuTenbcTBa Poccminckoit
dPepepaunn M NPU3HAHMM YTPATUMBLLMM CUAY NOCTaHOBAeHMA lMpasuTenbctBa Poccuinckon depepauum
oT 4 oKkTabpa 2012 r. N 1006" (CobpaHue 3aKoHogaTenbcTBa Poccuiickoit depepaunm, 2023, N 20, cr.
3565).

2. HacTosiuee nocTaHOBNEHME BCTyNaeT B cuny ¢ 1 ceHTabpsa 2026 .

MpaBuna, yTBEPKAEHHbIE HACTOALLMM NOCTaHOBAEHUEM, AENCTBYIOT A0 1 ceHTAbps 2031 r.

Mpeacepnatens MNpasBuTenscTea
Poccuiickoin Pepepaumm
M.MULWYCTUH

YTBepKaeHbl

noctaHosneHnem paBuTenbcTea
Poccuiickoin Peaepaumm

ot 30 maa 2026 r. N 659

NPABUNA
NPEAOCTABNEHNA MEOUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. HacroAawume I'Ipasvma YCTaHaB/IMBAKOT NOPAAOK U yCnoBUA npeaocraBneHna meagnumnHCKMmm
OopraHusaumaAmMmm rpaXaaHam naaTtHblX MEOULLMHCKUX YCNYT.

2. Mcnonb3yemsble B HacToAWwMX MNpaBmanax NOHATUA O3HAYAIOT cnegyoulee:
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"norosop" - AOroBop, B COOTBETCTBMM C KOTOPbIM NPeAoCTaBAAOTCA NAaTHble MeAWMLUHCKue
YCAYrY, B TOM YMcie Aorosop A06P0OBOIbHOO MeANLIMHCKOrO CTPaxoBaHMs;

"3aKa3unk" - ¢dusnyeckoe WAU HOPUANYECKOE ANLO, MMELLee HaMepeHue 3akasaTb Wan
npuobpectn nnaTHble MeAWUMHCKME ycayrn nnbo 3aKasbiBatollee WaM npuobpeTatollee naaTHble
MeAVLMHCKME YCYTM B COOTBETCTBUM C AOTOBOPOM B NO/b3y NoTpebutens;

"mcnonHutens" - MeaAnUMHCKaA opraHM3aLUmsa He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOMN GOPMbI,
a TaKXe WHAMBMAYaANbHbIA NpeanpuUHUMATENb, NPEAOCTaBAAIOWME NAATHbIE MEeAULMHCKUE YCAyrn B
COOTBETCTBUM C AOTOBOPOM;

"nnaTtHble MeauUMHCKMeE yeayrn' - meauuUMHCKME YCayrun, npeaocTaBasemMble rpaxgaHam 3a cyet
JINYHbIX CPeacTB rpaxaaH, cpeacTB pabotogatenel M UHbIX CPeACTB HAa OCHOBaHMM AOrOBOPOB MO
YKENAHMUIO TParKaaH NP oKasaHUM MeauUUHCKOM NoOMOoLLM;

"notpebutens" - ¢usnyeckoe NMUO, UMetoLLee HaMepPeHMe MNOJIYYUTb NAATHble MeAUUUHCKUe
ycnyru inbo nosyyatouiee naaTHble MeANUNHCKUE YCAYTU IMYHO B COOTBETCTBMM C JOFOBOPOM.

MoHATHA "MeAnUMHCKaa opraHusauma” n "meguumHcKkaa ycayra" ynotpebnatoTca B 3HaUYeHUAX,
onpeaeneHHblx degepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340pPOBbA rpaxkaaH B Poccuiickoit
depepaunn’.

3. MoTpebuTens, NoayYaoLMii NAaTHble MeANLNHCKUE YCAYTW, ABAAETCA NaLUMEHTOM, Ha KOTOPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKgaH B
Poccuitckolt depepaumn’.

4. TMnaTHble MeAMUMHCKME YCAYTM NpPeaocTaBAAOTCA WUCMONHUTENAMW B COOTBETCTBUM C
NNUEH3MEN Ha OCYLWECTBJAEeHMEe MeAUUMHCKON [AeATe/IbHOCTM, MpeaoCcTaB/leHHON B MOPSAKE,
YCTaHOB/IEHHOM 3aKoHoZaTenbcTBOM Poccuiickoi Pepepaunn o ANMLEH3MPOBAHUU OTAE/bHbIX BUAOB
neaTenbHOCTU (aanee - nMueH3uA).

5. TpeboBaHUA K NAaTHbIM MeOMULMHCKMM YCayram, B TOM 4YMCie K UX 06bemy U CPoKam
npegocTaBAeHMA, ONPeAeNAlTCcA MO COrMaleHno CTOPOH Aorosopa, ecnu dpegepanbHbIMU 3aKOHaAMU
WU UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaupnmn He NpeaycMOTpPeHbl Apyrue
TpeboBaHMs.

6. Hactoawue [MlpaBuna B HarnagHoW W AOCTYMHOM ¢opme A0BOAATCA WCMOAHWUTENEM A0
cBefleHua notTpebutens u (Man) 3akasumKa.

Il. Ychosua npepocraBieHUA NNAATHbIX MeAULMHCKUX yCcayr

7. Mpun 3aKknoueHnn aorosopa notpebutento n (Man) 3aKasunKy NPeaocTaBAfeTca B AOCTYMHOW
dopme MHPopMaLMA O BO3MOMKHOCTU NONYYEHUA COOTBETCTBYIOLWMX BUAOB U 06BEMOB MeaMLMHCKOM
nomowm 6e3 B3MMaHUA NAaTbl B PaMKax MPOrpamMmbl FOCyAapCTBEHHbIX rapaHTMii 6ecnnaTHoro
OKasaHuA rpaxgaHam MeAuUUMHCKOW MomolwM (Janee - nporpamma rocyAapcTBEHHbIX rapaHTuii) u
TEppPUTOPUANbHON NpPOrpamMmbl FOCYAAPCTBEHHbIX rapaHTUiM 6ecnnaTHOro OKasaHuWA rparkaaHam
MeANUMHCKOW noMoLy (ganee - TepputopuanbHan nporpamma).

OTKa3 noTpebuTens OT 3aK/OYEeHNs L0oroBopa M (Man) OT nNpegsaraembiX NAATHbIX MEANLMHCKUX
YCAYT He MOXET 6bITb MPUUMHON YMEHbLIEHUA BUAOB U 06beMa MeANLMHCKON NOMOLLM, OKa3biBaeMoM
notpebutenio 6e3 B3MMaHMA MNAaTbl B pPamKax MpPOrPaMMbl FOCYAAPCTBEHHbIX TrapaHTUi
TEepPUTOPUANbHON NPOrPaMMbl.

8. WcnonHutenu, y4acTeylolMe B peannsaumm NPoOrpammbl FOCYAAPCTBEHHbIX FapaHTUn U
TEePPUTOPUANBHBIX MPOrPAMM, MMEIOT NMPaABO OKa3blBaTb NJIATHbIE MeAULMHCKME YCAYTU:
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a) Ha MHbIX YCNOBMAX, 4YeM MPeayCMOTPEHO MPOrpaMmmoi roCyAapcTBEHHbIX TrapaHTUM,
TEepPUTOPUANbHBIMM NMPOrpaMmamm 1 (MAK) LeneBbiMMU NPOrpaMmmammu, B CAeAyoWmnX CyYanx:

HasHayeHMe U NPUMEHEHME MO MEAMLMHCKMM MOKa3aHUAM JIeKapCTBEHHbIX MpenapaTos, He
BXOAALINX B MNEpPeYeHb KU3HEHHO HEOBXOAMMbBIX W BaXKHEWLIMX NeKapCTBEHHbIX MpenapaTtos Ans
MEAULMHCKOrO MPUMEHEHMUA, €CAU MX Ha3HauyeHMe U NpUMeHeHWe He 0BYCNOBNEeHbl KU3HEHHbIMU
NoKasaHMAMW WU 3aMEHON M3-3a UHAMBUAYA/NbHON HENepeHOCMMOCTU NIeKApCTBEHHbIX NPenapaTos,
BXOAALIMX B YKa3aHHbIM MepeyeHb, a TaKXKe He 3aKyrnaemblX 3a cyeT OHXKeTHbIX acCUrHoBaHUM
6104)KeToB BCex ypoBHEN broarKeTHoM cuctembl Poccuinckoit deaepaumm;

npuMeHeHne MeAMUMHCKUX U3AeNuii, ned4ebHOoro NUTaHma, B TOM YMC/ie CneumanmsnpoBaHHbIX
NPOAYKTOB NeYebHOro NUTaHMA, He 3aKynaembiX 3a cyHeT 6HoAKeTHbIX acCUrHOBaHWUI 6loayKeToB BCex
ypoBHel OrogKeTHOW cuctembl Poccuiickoli degepaumm M He nog/exkawmx onnaTe B pamKax
NPOrpammbl rocyAapCTBEHHbIX rapaHTUM U TePPUTOPUANBbHBIX NPOTPaAMM;

YCTaHOBNEHNE  WHAMBMAYANbHOrO NOCTA MEAMUMHCKOrO  HabalogeHua nNpu  OKasaHuK
MEANUMHCKON MOMOLWM B CTaLUMOHAPHbLIX YCAOBUAX MPU OTCYTCTBUM MEAUUMHCKUX TMOKasaHUA K
YCTaHOB/IEHWNIO MHANBUAYANbHOIO NOCTa MeAULIMHCKOro HabaoaeHus;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4vaeB, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitckoit
depepauuny;

B) rparkgaHaM WHOCTPaHHbIX TOCyAapcTB, Anuam 6e3 rpaxkAaHcTBa, 3a WCKAKYEHUEM UL,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickol
depnepaunn, He NPOXKMBAIOLLMM NOCTOAHHO HA ee TEPPUTOPUN N He ABNAIOLLMMCA 3aCTPaxoBaHHbIMK MO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MPeAyCMOTPEHO MeXAYHapOAHbIMU
porosopamm Poccuinckon depepaunm;

r) Npu cCaMoCTOATE/NIbHOM 06palLeHMM 33 MOAYYEHUEM MEAMLMHCKMX YCAYT, 33 UCKIOYEHUEM
C/ly4yaeB M NopAaLKa, KOTopble NpesycMoTpeHbl ctatbeit 21 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
340poBbA rpaxaaH B Poccuiickon Pepepaunn', a TakKe cnyyaes, TPeOYHOLWMX OKa3aHMA MeLULIMHCKOM
NMOMOLLM B SKCTPEHHOMN dopMme.

9. Ycn0BMA WCNONb30BaHUA MaTepuasbHO-TEXHUYECKON 6a3bl M MPUBAEYEHUA MESULMHCKUX
PabOTHMKOB A1A OKasaHMA NAaTHbIX MEAMUMHCKMX YCAYr, a TaKXe MOopAaAoK onpeaeneHua LeH
(TapudoB) Ha nnaTHble MeAWMUMHCKME YCAYrK, NpeaocTaBAsfiemble MeAVMLMHCKMMM OpraHu3aumamu
rocyAapCTBEHHOW CUCTEMbl 34PAaBOOXPAHEHUA WM MYHMLMNANAbHOW CUCTEMbI 34PaBOOXPAHEHWA,
YCTaHaBAMBAIOTCA OpPraHamu, OCYLLECTBAAIOWMMU GYHKLUMM M NONHOMOUMA yupeauTenei yKasaHHbIX
MEeAMLMHCKUX OpraHn3aumii, a Ha nnaTHble MeAWULMHCKME YCAYrK, NPpeaocTaBasemMble MeguuUHCKUMM
OpraHM3auMAMM YacTHOW CUCTEMbI 34PaBOOXPAHEHMA, - PYKOBOAUTENSAMM YKa3aHHbIX MEAMUMHCKUX
OpraHM3aLmii, eCc/iM MHOE He YCTAHOB/IEHO MX YUPeaUTENbHbIMU AOKYMEHTaMMU.

MpenoctaBaeHMe NAATHbIX MEANUMHCKUX YCAYT MEAULMHCKMMM OpraHM3aumMaMmn HE3aBUCUMO OT
OpraHM3aLMOoHHO-NpaBoBoM  GOpPMbl, a  TaKXKe  WHAMBUAYANbHbIMA  MPeanPUHUMATENAMMU,
OCYLLECTBNAOWMMN MEAULMHCKYIO AEeATe/NbHOCTb, B C/ly4ae y4yacTua MX B peasmsauuu Nporpammbl
roCcyZapCTBEHHbIX FAPaHTUA U TePPUTOPUAJIbHBIX MPOTrPaMM, BKIOYAOLWMX B CebA TeppuUTOpUasbHble
nporpammbl 0653aTe€/IbHOTO MEAMUMHCKOTO CTPAxOBaHWA, He [JAOMKHO NPUBOOMUTb K CHUMKEHUIO
06bEMOB M YBE/IMYEHUIO CPOKOB OXMUOAHUSA OKa3aHUA MEeAMUMHCKOM MOMOLLM, OKasaHMe KOTOpOW
ocyulecTBAsieTca H6ecniaTHO B pamMKax MporpaMmbl rOCYyAapCTBEHHbIX FAPaHTUA U TeppPUTOPUAbHBIX
nporpamm.

10. MeayUMHCKaa NomoLlb npu npenocrtaBneHnn NAaTHbIX MegUUUHCKUX yCayr opraHmn3yeTca mn
OKa3blBaeTCA:

a) B COOTBETCTBMM C MONONKEHNEM 06 OpraHM3auMKn OKasaHWA MeAMLMHCKOW NOMOLLM MO BMAaAM
MeAMLMHCKOM NOMOLLM, KOTOopoe yTBepKaaerca MUHMCTEPCTBOM 34paBooOXpaHeHua Poccuiickoi
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depepaunuy;

6) B COOTBETCTBMM C MNOPSAKAMU OKasaHMA MEeAMLMHCKOW MNOMOLLM, YTBEPXKAAaeMbIMU
MuHUcTepcTBOM 34paBooxpaHeHna Poccuiickolt Pegepaunm n obasatesibHbIMKU ANA UCMNOMIHEHUA Ha
Tepputopun Poccuiickoit Peagepaummn Bcemm UCNONHUTENAMY;

B) Ha OCHOBE K/IMHUYECKUX peKOMeHaaLMNA;

r) c yyeTom CTaHAApPTOB MeAMUMHCKOM MNOMOLLM, yTBepAaembix MUHUCTepCTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - cTaHAapTbl MEANLNHCKOM NOMOLLN).

11. MNnaTHble MeOMUMHCKME YCAYrM NPenocTaBAftoTCA C YYETOM HOMEHKNATYPbl MeANLMHCKUX
ycnyr, yrtBepxaaemon MuHUCTEPCTBOM 34paBooxpaHeHua Poccuiickor dPepepaunun, U moryt
OKa3blBaTbCA B NOJIHOM 0b6beme CTaHAapTa MeAUUMHCKON nomouwm anbo no npocbbe notpebutens s
BUAE OCYLLECTBNEHMA OTAENbHbIX KOHCY/NbTauMi WUANM MeAUUMHCKMX BMELIATeNbCTB, B TOM 4ucC/e B
obbeme, npeBbllaOWEM O0O6BbEM BbINOJHAEMOro CcTaHgapTa MeaWuuUMHCKoM nomolmn. [pocbba
notpebuTtena opopmnsetca B Gopme NUCbMEHHOTO COrnacua 3akas4ymKa (B cayyae ecnm B COOTBETCTBUM
C JOrOBOPOM 3aKa3uMK 3aKasblBaeT UaM npuobpeTaeT NaaTHble MeAULMHCKUE YCAyrM Ana cebs) unm B
dopme nUCbMeHHOro cornacua noTpebuTena W 3akasumka (B cAyyae ecnv [A0roBop 3akaouveH
3aKa34MKOM B NoJib3y nNoTpebutens).

lll. UHpopmauusa 06 ucnonHUTene U o NpeaoCTaBAAEMbIX
MM NJIATHbIX MEAULMHCKUX yCayrax

12. UHdopmauma o6 UCNONHWUTENE M O NPEAOCTaBAAEMbIX MM MNATHbIX MEAMLMHCKUX yCayrax
[0BOANTCA A0 CBeAeHWA NoTpebutens B COOTBETCTBMM CO cTaTbamu 8 - 10 3akoHa Poccuiickoi
depepaunn "O 3awmTe npas notpebutenen".

13. WcnonHutenb - topuauyeckoe AMLO, NOMUMO WHPOPMALUU, YyKa3aHHOW B MyHKTe 12
HacToAwwmx MNpaBua, 065a3aH NPegoCTaBUTb NOTPEOBUTENIO U (MNIM) 3aKa3UMKY CeayoLLyo MHPOPMaLUIO
06 ncnonHutene:

a) OCHOBHOW roCyAapPCTBEHHbIN PErMCTPALMOHHbIN HOMED;

6) agpec OpuAMYEcKOro avua B npedenax MecTa HaxoMKAeHWA HpUANYEecKoro nuua (aanee -
afipec B NpeAenax Mecta HaxoxKaeHus) (aapec o6ocobieHHOro noapasaeneHnsa PUANYecKoro Anua);

B) MAEHTMd)MKaLI,VIOHHbIVI HOMepP HanoronnatenblnKa,

r) agpec cBoero caiita B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (panee -
ceTb "UHTepHeT") (Npu ero Hannumm).

14. UcnonHutenb - UHOMBUAYANbHBIA NpeanpuHUmMaTesb, NoOMUMO MHGOPMALMK, YKa3aHHOW B
nyHkTe 12 Hactoawwmx Mpasua, 0bA3aH NpeaocTaBUTb NOTpebuUTento U (MaKM) 3aKasumKy caemytoLlyto
nHbopmauuto 06 ucnonHuTene:

a) OCHOBHOW rocy4apCTBEHHbIN PErncTPaLMOHHbIN HOMEp;

6) dbamunnus, uma 1 oT4ecTBo (NpPU HanUuUK);

B) aApec MecTa }KUTebCTBa U aApec OCYLLECTBAEHUA MeANLMNHCKON AeATeIbHOCTY;
r) AEHTUOUKALNOHHBIA HOMEpP HaNoronnaTeNbLNKa;

A1) agpec cBoero caliTa B ceTu "UHTepHeT" (Mpu ero Haanuuu).

15. WcnonHuTenb npeaocTaBnseT ANA O3HaKOMAeHMsA no TpeboBaHuio notpebutens u (Mnu)
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3aKasuMKa BbIMUCKY W3 eAMHOro TrOCYAapCTBEHHOrO peecTpa PUAMYECKUX AUl UAW  eAMHOro
rocyAapCTBEHHOro peecTpa UHANBUAYANbHbIX NpeanpUHMMaTenen.

16. VicnonHntenem B COOTBETCTBMM C MyHKTOM 2 cTaTbh 9 3akoHa Poccuitckonn ®egepauum "O
3aWmTe npas notpebutenein" Ao ceegeHua notTpebutena AomkHa ObiTb goBedeHa MHbopmauma ob
OCYLLECTB/IEHUWN UCNONHUTENEM MEAUNLMHCKON AeATe/IbHOCTU, O PErMCTPALMOHHOM HOMEpPE NNLEH3NN,
[aTte NpeaocTaB/eHMa NLEH3NK, a TAaKKe O JIMLLEH3UPYIOLLLEM OpraHe, NpeaoCTaBUBLLEM ANLEH3NIO.

B cnyyae BpeMEHHOro MPUOCTAaHOBAEHUA AOEeATENbHOCTU WCMOAHUTENAa A/a NpoBeAeHus
CAaHUTAPHbIX, PEMOHTHbIX M MHbIX MEPONPUATUIA MCNoNHMTENb 0653aH MHOPMMpPOBaATbL NoTpebuTens
nyTem pasmelleHnsa MHopMaLMmn Ha CBOEM canTe B ceTu "MHTepHeT" (Npu ero Haanuum) nmbo B MHOM
AOCTyNHOM ¢opme O pAaTe MPUOCTAHOBNEHUA AeATEeNbHOCTM W BPEMEHW, B TEYeHWe KOTOPOro
AeATeNbHOCTb UCNONHUTENS ByaeT NPUOCTaHOBNEHa.

17. MNomumo wuHbOpMaUMM, NPEAYCMOTPEHHOM nyHKTamu 12 - 16 HacTtoawwmx [pasun,
ucnonHuTens o6sA3aH JOBECTM [0 CBeAeHWsa noTpebutens W (MAKM) 3aKasuMKa ciesyloLllyto
nHbopmaumio:

a) nepedyeHb NpPeAOCTaBAAEMbIX NAATHbIX MEAULMHCKUX YCAYr C Yy4eTOM HOMEHKNATYpbl
MeANLMHCKNX YCAYT, NPesyCMOTPEHHOM NYHKTOM 11 HacToawmx MpaBui, ¢ ykasaHUeM LeH B pybasx;

6) CPOKM OXMAAHMA MEAULMHCKON MOMOLLM, OKasbiBaemol 6e3 B3MMaHMA NnaTbl B pamKax
NporpamMmbl rOCYAapPCTBEHHbIX rapaHTUA W  TeppuUTOpManbHOW nNporpammbl (B c/aydae ydactus
NCNONHUTENA B peanm3aumm TeppuTopuanbHoii Nporpammsil);

B) CTaHAAPTbI MEAULIMHCKOM NOMOLLM U KNIMHUYECKME PEKOMEHAAUMM (NPU UX HAAUYUK), C YHETOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA MNAaTHble MeAULMHCKUE YCAYTU, MNyTem
pa3sMelLeHUs Ha caliTe ucnonHuTens B cetm "MHTepHeT" (Npu ero Haanuum) ccbiok Ha OduLManbHbIi
WMHTEePHET-NoPTaN NpaBoBoi MHbOPMaLMM (WWWw.pravo.gov.ru) u obuumanbHbid cakT MUHUCTEPCTBA
34paBooxpaHeHua Poccuiickoit ®epepaumm B cet "UHTepHeT", Ha KOoTopom pasmelleH pybpukaTop
KMHUYECKUX PEKOMEHAALMIA, a TaKKe MyTeM pPasMeLLEHMA YKa3aHHbIX CCbINOK HAa MHPOPMAaLMOHHbIX
CTeHZax (CToliKax) UCNoNHUTenNs;

r) cBedeHMs O MeAUUMHCKMX pPaboTHMKax, Yy4yacTBYOWMX B NPeAoCTaBAeHUM MAATHbIX
MeAMLMHCKUX ycayr, 06 ypoBHe ux npodeccmoHanbHoro o6pasoBaHus 1 o KBaanduKaumm;

A) rpaduK paboTbl MeAMUMHCKMX pPaboOTHMKOB, Y4acTBYIOLWMX B MNPEAOCTaBAEHUM NAATHbIX
MeAMULUHCKUX YCAYT;

e) o6bpasubl 4OroBOPOB;

) NnepeyeHb KaTeropuii NoTpebutenei, UMerLLMX NPaBo Ha MoyYeHUE /IbroT, a TaKXKe NepeyeHb
NbrOT, NPefoCTaBAAEMbIX MPU OKA3aHWWM NAATHbIX MEAULMHCKUX YCAYr, B C/y4ae WX YCTAHOB/EHMWA
yupeautenem MeAUUMHCKOM OpraHM3aumm rocyfapCTBEHHOM CUCTEMbl  34PaBOOXPAHEHMA WM
MYHUUMNANbHOM CUCTEMbI 34paBOOXpPaHeHMA Anbo pykoBoaAUTENEM MEAMLMHCKOM OpraHu3auuu
YaCTHOM CUCTeMbI 34PaBOOXPaHEHMUS;

3) ANA  MeAMUMHCKOM OpraHuM3auMM rocygapcTBEHHOM CUCTEMbl  340aBOOXPAaHEHUA MK
MYHULUMNANbHON CUCTEMbl 34paBOOXpPaHeHMs - adpec UM Homep TenedoHa ydpeauTens,
MCMNOMHUTENBHOTO oOpraHa cybbekta Poccuiickoih @egepaumm B chepe oxpaHbl  340pOBbA,
TepputopuanbHoro opraHa ®PegepanbHoit cayxbbl No Hagsopy B chepe 34paBOOXPaHEHMS,
TepputopmanbHoro opraHa PeaepanbHoi cnyxbbl No Hag3opy B chepe 3aWmThl Npas NnoTpebutenen u
61arononyuna YenoBeKa U TepputTopuanbHoro ¢poHaa 06A3aTeNbHOr0 MeANLMHCKOTO CTPaxoBaHUA.

18. NHPopmaums, yKasaHHaa B NyHKTax 12 - 16 Hactoawmx [MpaBun, goBoauTcAa 4O CBEeAEHUSA
notpebutens nocpeacTBOM ee pasMelleHMA Ha caliTe ucnonHutena B cetu "MHTepHeT" (npu ero
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Ha/IMUUKM) U Ha MHPOPMALIMOHHBbIX CTeHAaX (CTOMKaX) UCMOIHATENA B HArNSAHOM U AOCTYNHON dopme.

NHudbopmauus, pasmelleHHas Ha MHPOPMALIMOHHbIX CTeHAaxX (CTOMKax) WUCNONHUTens, AOJIKHa
ObITb A4OCTYMHa HEOrPaHMUYEHHOMY Kpyry 1L, B Te4eHne Bcero paboyero BpemeH NCNOAHUTENS.

19. Mpwu 3aKAlO4eHUM AoroBopa NoTpebuTento u (ManM) 3akasumky AO0/KHA NPeaoCTaBAATbCA B
AocTynHon popme cneaytowasn MHGopmauma o NAaTHbIX MEAULMHCKUX yCayrax:

a) nopAdoOK OKasaHMA MeAMUMHCKOW MNoMoWM W CTaHAapTbl MeAMUMHCKOW nomowm (npwu
HaNU4MK), B COOTBETCTBUMN U C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBatOTCA NAaTHble MeguLUMHCKME
YCAYrM, a TakXe MHbOpMaLMA O BO3MOMKHOCTU OCYLLECTB/IEHUA OTAENbHbIX KOHCYAbTaUuui uan
MeANUMHCKMX BMeLIaTeNbCcTB, B TOM uucie B obbeme, npesblllatollem 06bem BbINOAHAEMOro
cTaHAapTa MeAULUHCKON MOMOLLM;

6) wWHPopmauma O MeAUMUMHCKOM pPaboTHMKe, oOTBevalolleM 3a npeaocTaBAeHue
COOTBETCTBYIOLLEN NAAaTHOW MeAULMHCKOW ycayrm (06 ypoBHe ero npodeccnoHabHOro obpasoBaHma K
0 KBasMduKaLmum);

B) Apyrue ceeaeHus, OTHOCALIMECA K NpeaMeTy A4orosopa.

20. B poroBope Ao/KHa cofepyaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBUM C YacTblo 3 cTaTbm 27 PegepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
300p0BbA rpaxgaH B Poccuitickoi ®depepaumn” rpaxgaHe, HaxoAAwMeca Ha nedveHun, obasaHbl
cobnogaTh pPeXMM fleyeHUs, B TOM uuUCAe ONpeaeneHHbli Ha nepuoa WX BPeMeHHOM
HeTpyAocnocobHOCTU, M NpaBuia NOBeAEeHUA NaLuMeHTa B MeAULMHCKUX OpraHM3aLmax.

21. UcnonHuTenb ooBoauT A0 CBeAeHUsA noTpebutens n (Mnun) 3akasunka nHpopmaymio o popme
n cnocobax HanpasneHua obpalieHnin (3kanob) B opraHbl N OPraHU3aLnio, YKasaHHble B nognyHKte "3"
nyHKTa 17 HacTosAwmx NMpasun, a Tak¥ke coobLaeT NOYTOBbIM aApec UNK aapec 3SNEKTPOHHON NoUThl (Npu

Ha/M4YMK), Ha KOTopble MOXKeT BbITb HanpaBaeHo obpalleHue (kanoba).

B cnyyae ecnv Takaa MHOOPMALMA UCNONHUTENEM He MpefoCTaB/ieHa, notpebutenb u (uam)
3aKa34uK BrNpaBe HanpasuTb obpalleHune (3kanoby) B ntoboit popme 1 NtobbiMm cnocobom.

Mpn npeabasneHnn noTpebutenem U (MAM) 3aKasuMKOM TpebOBaHWI, CBA3AHHbIX C
npeaocTaBneHNeM NAaTHbIX MEAULUMHCKMX YCAYyr, B TOM 4ucCae Npu OBHapyXeHUW HeaoCTaTKoB
NpefocTaBAEHHbIX MAATHbIX MEAULMUHCKUX YCAYr, UCMOIHUTENb paccmaTpuMBaeT W yAoBAeTBOpPAET
npeabvaAsneHHble TpeboBaHMA (HanpaBAsAeT OTKa3 B YA0BAETBOPEHUU NpeabABAeHHbIX TpeboBaHWin) B
CPOKM, YCTaHOB/IEHHble ANA YyAoBNeTBOpeHua TpeboBaHW noTpebutena 3akoHom PoccuiicKoi
depepaunn "O 3awmTe npas notpebutenen".

IV. NopapokK 3aknoueHUa Jorosopa 1 onaaTbl NNATHbIX
MeAULUHCKUX YCyr

22. [loroBop 3aK/o4aeTcs notpebutesnem v (MaM) 3aKa3uyMKOM C UCTOJHUTENEM B MUCbMEHHOW
dopme.

23. JoroBop AO/IXKEH coAepKaTb ceaytollyio MHGopMaLmio:
a) ceeageHua 0b ucnonHuTene:

HauMeHoBaHME M OUPMEHHOE HaMMeHOBaHWe (nNpW Hanuuuu), agpec B npegenax Mmecta
HaXOXKAeHWs, OCHOBHOM rOCYyAapCTBEHHbIM PErMcTPaLMOHHbBIN HOMEP U UAEHTUPUKALUMOHHBIN HoMep
Ha/I0roniaTeNblUMKa UCNOJHUTENS - OPUAUYECKOTO IMLA;

d)aN\MJ'IMFI, nmAa n oT4ecTBo (an HaﬂM‘-IVIM), agpec mecCta XUTenbcCtea, agpec mecCta OoCyLwecTtssieHnAa
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MeANLMHCKON AeATeNbHOCTM, OCHOBHOW rOCYAapCTBEHHbIW PErncTPaLMOHHbIA HOMEP MUCNOAHUTENA U
NAEHTUOMKALMOHHbBIA HOMEpP HasoronaaTenblUinKa - UHAMBUAYaAbHOMO NpeanpuHMMaTens;

CBeZleHNs O NNLEH3UM (PerucTpaLMoHHbIA HOMEP AULEH3UM, AaTa NPeAOoCTaBAEeHUS NULEH3UM,
NINLEH3NPYIOLINIA OpraH, NPeAoCTaBUBLLMIA NNLEH3UIO, MEePeYeHb BbINO/HAEMbIX (OKa3biBaembix) paboT
(ycnyr), coctaBnsowmx MeAULMHCKYIO AeATeNbHOCTb, YKa3aHHbIX B eAMHOM peecTpe /ULEH3Ni
depepanbHoOlt cnyXKbbl MO Haa3opy B chepe 34pPaBOOXPaHEHWUs, B PamMKax NpeaocTaB/iseMblX B
COOTBETCTBUM C AOTOBOPOM MAATHBIX MEAULMHCKUX YCAYT);

6) cBeaeHus o noTpebutene (NPM OKasaHUM NAATHLIX MEAULMHCKUX YCAYT aHOHUMHO CBeAeHuUs
dUKCUpytoTCA Co CI0B NoTpebutens):

bammnus, Ma 1 oT4YecTBO (MPU HaNMuMK), aapec MecTa XUTeNbCTBa, MHble afpeca, Ha KoTopble
(Npun nx yKasaHMM B LLOrOBOPE) UCMOIHUTEIb MOXKET HanpaBAATb OTBETbI HA MUCbMEHHble 06paLLEeHUs, U
Homep TenedoHa;

JaHHble LOKYMEHTA, YAOCTOBEPAIOLLEIO JIMYHOCTL (3@ UCKIIOYEHWEM C/lyYaeB MpenoCTaB/eHUs
NAATHbIX MeAULMHCKUX YCAYT aHOHUMHO);

B) CBeAEHMA O 3aKOHHOM MpeAcTaBuTesie noTpebutens uan auue, 3akaovalolleM AOrosop oT
UMeHM noTpebuTens:

bamunma, UMA 1 oTYeCTBO (MPU HaMYMKM), AL PEC MECTA KUTENbCTBA U HOMEP TenedoHa;
[aHHble OKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

[AaHHble AOKYMEHTa, MOATBEPXKAAlOLLEro NnosiHoOMoYMe 3aKOHHOro npeactasuTens norpeburtens
WY NOAHOMOUME INLLA, 3aK/H0YAOLLLErO AOrOBOP OT MMEHW NoTpebuTens, Ha 3aKka4eHne 40roBopa;

r) cBeAeHUn 0 3aKasumKe (B TOM YMC/Ie eC/IM 3aKasuMK M 3aKOHHbIM NpeacTaBuTe b NoTpebutens -
OAHO W TO e AnLo):

dbamuama, MMA M OTYecCTBO (NpW HaAMuMKM), aZpec MecTa KUTeNbCTBA M Homep TenedoHa
3aKasymKa - GU3NYECKOro Mua, B TOM YNCae MHANBUAYANLHOMO NpeanpuHMMaTens;

AaHHble [OKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTb 3aKa3uMKa - PU3NYECKOro nLa, B TOM YuC/e
WHAMBUAYANbHOIO NpeanpUHMMaTENs;

HaMMeHOBaHMe, ajapec B npefenax MecTa HaxXOXAEeHWA, OCHOBHOW rOCYyAapCTBEHHbIN
PErncTPaUNOHHbI  HOMEP W  WAEHTUOMKALMOHHLIA HOMEP HanoronaaTenbliMKa 3aKasuumka -
IOPUAMYECKOTO NNLA;

afpec MecTa OCyLLecTB/leHUA LeATeNbHOCTM WU OCHOBHOM rOCYAapCTBEHHbIA PerucTpaLMoHHbIN
HOMep 3aKa3unKa - UHAUBUAYANbHOrO NpeanpUHUMaTENS;

A) nepeyeHb NAATHbIX MEAMLMHCKUX YCAYT, NPeA0CTaBAAEMbIX B COOTBETCTBMUM C OTOBOPOM;
€) CTOMMOCTb NAaTHbIX MEAMLMHCKUX YCAYT, CPOKU M NOPAZOK UX ONAaThbl;

) CPOK NPefoCTaBieHNA NAATHbIX MEAULMHCKUX YCAYT;

3) cBeAEHWA 0 NIMLE, 3aK/THOYAIOLLEM LOTOBOP OT UMEHMU UCNOHUTENA:

bamnama, UMa 1 oT4ecTso (Npu Hannunm);

AOONXKHOCTb,
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AaHHble JOKYMEHTA, NoATBeEPKAaoWeEro noJIHOMo4yne Ha 3akK/1lo4eHne gorosopa;

W) nognucyM MUCNonHuUTensa, notTpebutena u (Mnu) 3akasumka (B caydyae ecm 3aKasuuK sBAAeTcs
IOPULMYECKMM NTULLOM - TaK¥Ke LO/IKHOCTb /IMLA, 3aKNH04YatoLWEero 40roBop OT MMeHW 3aKa3ymKa);

K) OTBETCTBEHHOCTb CTOPOH 32 HEBbIMNOJIHEHUE YC/I0BUIA A,0TOBOPA;
N) NOPSAAOK U3MEHEHWA U PACcTOPKEHMSA 40rOBOPa;

M) NOPAZOK M YCNOBUA Bblaaun noTpebutento (3akoHHoOMy npeacTaBuTento notpebutensa) nocne
WCNONHEHNA A0roBOpa UCNOAHUTENEM MEAULMHCKMX AOKYMEHTOB (KONUM mMeauLMHCKUX AOKYMEHTOB,
BbINMUCKU U3 MEAMLMHCKUX AOKYMEHTOB), OTpa’kaloLMX COCTOSIHWE 3[0pOoBbA NoTpebutena nocne
nosy4yeHMA nAaTHbIX MEAUUMHCKUX YCAYr, BKAOYAaA CBeAeHUs O pe3yabTaTax MeauLMHCKOro
obcnenoBaHMA, AMarHose, MeTodax aedyeHus, 06 WUCNonb3yemMbiX MNPU NPeAoCcTaBAEHUM MNAaTHbIX
MEAULMHCKMX YCAYr JIeKapCTBEHHbIX Mpenapatax WM MeAMLMHCKUX u3genusx, 6e3 B3MmaHUA
AONONHUTEIbHOM NAaThl;

H) yBegomneHwe noTpebutens u (Man) 3akasumka O TOM, 4YTO HecobaoaeHWe HasHauYeHWi
(pekomeHgaumin)  ucnonHuTens  (MegUUMHCKOrO  paboTHMKa,  NpPenoCTaBAAIOWEro  NAaTHYHO
MEAMLUMHCKYIO YCAYry), B TOM YMC/AEe HA3HAYEeHHOro PexkMma JfieYeHUs, MOXKET CHU3UTb KayecTBo
npeaocTaBnsemMoit NAaTHOM MeAMLMHCKOM YCAYrn, NoBaeYb 3a CO60 HEBO3MOXKHOCTb ee 3aBepLUeHNA B
CPOK MM OTPULATENbHO CKa3aTbCA Ha COCTOSIHWUM 340POBbA NOTPebuTens;

0) MHblE YyCN10BUA, onpeaenaemble no cornawleHno CTOPoH.

24. Ko/inM4ecTBO 3K3eMNAAPOB [A0roBOpa COOTBETCTBYET KO/IMYECTBY CTOPOH (Kpome ciydaes
3aKNHOYEHMA AOroBOPa AUCTAHLMOHHbBIM COCO6oM).

[oroBop xpaHWUTCA B MopsAAKe, OnNpeAeseHHOM 3aKOHOAaTe/lIbcTBOM 06 apxMBHOM Jene B
Poccuitckoin Pepepaumn.

25. Ha oKasaHWe nAaTHbIX MeAMUMHCKUX YCAYr, NPefyCMOTPEHHbIX AOroBOPOM, MOXKET ObiTb
COCTaB/ieHa TBepgasa WAM npubausutenbHas cmeta. CocTaBneHMe TaKoM cmeTbl No TpeboBaHUIO
notpebutens u (MAKM) 3aKasuMKa WAW UCMONHUTENA 00s3aTeNbHO (CMeTa ABAAETCA HEOTbeMIEMOW
YacTblo A0roBopa).

26. B cny4ae ecaM nNpu  NPeAoCTaBAeHWM MAATHbIX  MEAMUMHCKUX  ycayr Tpebyetca
npegocTaBleHMe Ha BO3ME3LHOM OCHOBE MEAUUMHCKUX YCIYr, He MpPeayCMOTPEHHbIX AOroBOpPOM,
ncnosiHuTeNb 06a3aH NpeaynpeauTb 06 3ToM notTpebuTtens u (Maun) 3akasumka.

27. lMpu npepoctaBAeHMN NAATHbIX MEOUUMHCKMX YCAYr pacxofbl, CBA3aHHble C OKa3aHuem
rpaxgaHam mMeguLMHCKOM MOMOLLM B SKCTPEHHON dopme, BO3IMELLLAOTCA UCMONHUTENO B MOPAAKE U
pasmepax, KOTOpble YCTaHOBJ/IEHbl OpPraHaMM TrOCYyAApPCTBEHHON BAacTM cybbekToB Poccuiickoi
denepaumn B paMKax TEPPUTOPUAbHBIX MPOrPamMM B COOTBETCTBMM C NMyHKTOM 10 yactm 2 ctaTtbu 81
depnepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuitckolt epepaumn’.

28. B cnyyae oTKasa notpebuTena u (Mam) 3aKasumKka nocse 3aKAYeHns 4orosopa oT NnoayyeHus
NAaTHbIX MEAMUMHCKUX YCAyr AOTOBOP MPEeKpallaeTcsa, Npu 3ToM noTpebutenb M (MAM) 3aKasuumk
ONMauYMBalOT  WUCNOMHUTEN0 (GAKTUYECKM TMOHECEHHble UCMONAHUTENEM pPacXodbl, CBA3aHHble C
ncnosHeHnem 06a3aTeNbCTB No 4OroBOpPY.

29. MNotpebutens u (MnM) 3aKkasunMK o0683aHbl OMAATUTL MpPeAoCTaBAAEMble WCMOAHUTENEM
naaTHble MeAULMHCKUE YCYTU B NOPAAKE U CPOKM, KOTOPbIE YCTaHOB/IEHbI JOFOBOPOM, 3aK/OUYEHHbIM C
NCNOSIHUTENEM, C YY4ETOM MOJIOXKeHUIM cTaTel 16.1 u 37 3akoHa Poccuiickoint @egepaumm "O 3awute
npas notpebutenen".
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30. MoTpebuTento u (MaK) 3aKasumKy B CAy4anX, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM PoccuincKoi
depepaunn 0 NPUMEHEHUU KOHTPOIbHO-KAaCCOBOM TEXHMKU, BbIAAETCA AOKYMEHT, MOATBEPXKAAtoLLMiA
daKT ocyllecTBAeHUs pacyeTa 3a NpeaocTaBleHHbIe NAaTHble MeANLMHCKUE YCAYTU (KacCoBbIM YeK Uau
61aHK CTPOrol OTYETHOCTH).

31. VicnonHuTenb BblAAET MHOW AOKYMEHT, NOATBEPXKAAOWMNM PaKT OCyLLecTBAeHMA pacyeTa 3a
npeanocrtas/sieHHble NAaTHble MmeanunHCKue ycnyru, B cay4vyae ecam B COOTBETCTBUU C Tpe6OBaHVIFIMM
3aKoHogaTenbcTBa Poccuiickolt Pepepaumm 0 MNPUMEHEHUUM KOHTPOJIbHO-KAaCCOBOM TEXHUKU Y
WCNONIHUTENS OTCYTCTBYEeT 0O6A3aHHOCTb MO MPUMEHEHMUIO KOHTPOJIbHO-KacCOBOM TEXHUMKU Npu
OCYLLECTB/NIEHUM PaCYETOB.

32. B uennAx 3alumTbl NpaB 3aKasunKka u (1am) notpebuTensa (B TOM Yncie B Lenax npeaoctasieHus
COLUMANBbHOrO HANOrOBOrO0 Bbl4eTa MO HAMOTYy Ha Aoxo4bl (PU3IMYECKMX WL, NPeayCcMOTPEeHHOro
nognyHkTom 3 nyHKTa 1 ctaTbu 219 HanoroBoro Kogekca Poccuitickoit Pegepaummn) UCNOAHUTENb NO
3aAB/IEHMIO 3aKa3uMKa M (MAK) NoTpebutens Npu HanMuUK cornacua NoTpedbuTena UaM ero 3aKOHHOro
npeacTaBuTens Bbl4aeT cleaylowme OOKYMEHTbl, noaTBeprKaatowme ¢GakTUUYeckue pacxodpl Ha
OKa3aHHble MeAULMHCKMeE yCayrn n (nnn) npuobpeTteHme NeKapcTBeHHbIX NPenapaTos:

a) Konua [orosopa W AOMOAHWUTENbHbIX COrMalleHMit K Hemy (B c/Ayyae 3akaoveHus
[OMOJIHUTENbHBIX COralleHunin);

6) [OKYMEHT, NOATBEPKAAOWMIN DaKTUYECKMEe pacxodbl Ha OKas3aHHble MAaTHble MeAULMHCKUE
YCAyru, BblAaHHbIM No ¢opme M B MNOPAAKE, KOTopble yTBepKaaloTca deaepanbHbiM OpraHom
NCMNONHUTENbHOW BAACTU, YNOJHOMOYEHHbBIM MO KOHTPOJIIO M Hag3opy B 061acTv Hanoros 1 cbopos, no
cornacoBaHuio ¢ degepanbHbIM OPraHOM WCMOJIHUTENIbHOM BAACTWU, OCYLLECTBAAOWMM GYHKUUKM NO
KOHTPOJIt0 U HaA3opy B chepe 34paBOOXPaHEHUS;

B) peuenTypHbli 6aaHK, 3aBepeHHbI NOANUCHIO U NUYHOW MedYaTblo MeANUUHCKOro paboTHUKa,
neyaTbio UCNONHUTENA (MPM ee HaZMuuK), UK BbIMUCKA U3 MEeAUUMHCKON AOKYMEHTaUUU MauuUeHTa,
cogeprkallan cBeAeHus 0 Ha3HaYeHUN NeKapCTBEHHOTO NpenaparTa.

33. 3aKaloyeHne 4OroBopa M onnaTa MAaTHbIX MEeAMLMHCKMX YCAYr 3aKa3uMKOM B C/lyyae, ecnu
3aKa34YMK BbICTYMaeT CTPAXOBLMKOM MO A0O6POBOSBHOMY MESULMHCKOMY CTPaxoBaHMIO noTpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeAyCMOTPEHHOM HACTOALWMM Pa3Leom.

V. MNopAaaok npeaocraBNeHUA NAATHbIX MeAULMHCKUX YCAyr

34. UcnonHutenob npeanocrtasnAeT naatHble MmeaAUUuUHCKMe YCnyru, Ka4ectBo KOTOpPbIX AO/XKHO
COOTBETCTBOBATbL YyC/10BMAM A0roseopa, a npun OTCyTCTBMKM B [0rosope YC}'IOBMVI 06 ux KauyecTBe -
TPE6OBaHMﬂM, npeabABaAeMbiM K TaKUM yCaiyram.

OKasaHuve nNaTHbIX MEAMUMHCKMX YCAYr C MNPUMEHEHMEM TenemeauUMHCKMX TeXHONOorui
OCYLLECTBNAETCA B COOTBETCTBMM C MNOPAAKOM, YTBEPXAEHHbIM MpPUKasom MuHMUCTepCTBa
34paBooxpaHeHus Poccuiickoit depepaumm.

B cnyyae ecnv depepanbHbiM 3aKOHOM WM MHLIMW HOPMATMBHBLIMW MPABOBbIMW aKTaMM
Poccwuiickolt depepaumm npegycmoTpeHbl 0b6s3aTesibHble TPeOOBAHUA K KAaYecTBY MeAULMHCKUX YCAyT,
KauyecTBO MpeAoCTaBAAEMbIX MJATHbIX MEOUUMHCKUX  YCAYr  OO/KHO  COOTBETCTBOBATb  3TUM
TpeboBaHUAM.

35. MnaTHble MeAMLMHCKME YCAYyTU NpefoCTaBAAlOTCA NpPU  HaAMuMM  UHPOPMMPOBAHHOIO
[06p0oBObHOrO cornacua noTpebutens (3akoHHoOro npeacTtasuTensa noTpebuTensn), 4aHHOroO B NoOpAAKe,
YCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM B Chepe 0XpaHbl 340P0BbA.

36. UcnonHuten, o6na3aH npun npegoctasBaeHnnM nnaTtHbiIX MeAUUUHCKUX YyCnyr CO6J'IIOAaTb
YCTaHOB/IeHHbI€ 3aKOHOAaTe/IbCTBOM B ccbepe OXpaHbl 340P0BbA Tpe6OBaHVIF| K Be4eHuto MGLI,MLI,VIHCKOVI
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AOKYMEHTauun, NopaaKy 3ano/IHEHUA WM CPOKam npeactaBneHus Gopm CTaTUCTMYECKOro y4yeta U
OTYETHOCTM B chepe 34paBOOXpPaHEHMA, a TaKKe K nepegaye cBeAeHUA B eAMHYIO rOCyAapCTBEHHYIO
MHPOPMALMOHHYIO cucTeMy B Ccdepe 34paBoOOXpPaHEHMA B COOTBETCTBUM C TpeboBaHMAMU
3aKOHOZATeNbCTBA.

37. UcnonHuTenb npeaoctaBaser notpebutento (3akoHHOMy npeacTaBuTento notpebutens) no
ero TpeboBaHWUIO U B fOCTYNHON ans Hero Gdopme cnegytoLyo MHpopmaLmio:

a) O COCTOSHMM ero 340pOBbA, B TOM YMCIAE CBEAEHUA O pesyabTaTax MeaULMHCKOro
obcneposaHusa, 06 yCTaHOBAEHHOM AMarHo3e, O MeToAax JleYeHUA, CBA3AHHbIX C HUMM pPUCKaX,
BO3MOXHbIX BUAAX MeAMLMHCKOro BmellaTeNbCTBa, 06 UX NOCNeACTBUAX, a TaKKe O npeanonaraembix
pesynbTaTax NeyeHus;

6) 06 wucnosnbayemblx MNpPU NPenoCTaBNeHUM MNATHbIX MEAMUMHCKUX YCAYr NeKapCTBEHHbIX
npenapatax M MeaMUMHCKMX WU34eNnusaxX, B TOM 4YMUC/Ie O CPOKax WX cayxbbl (cpoKax roaHocTw),
MEANUMHCKUX MOKa3aHMAX (MegMUMHCKUX MPOTMBOMOKA3aHUAX) K NPUMEHEHMIO, a TaK¥Ke CBeAeHus,
nosBoJiAloWmMe NAEHTUPUUMPOBATL MMNNAHTUPOBAHHOE B OPraHM3M YesloBeKa MeguLMHCKOoe nsaenue.

38. MNpu npeaocTaBAeHMM NNATHLIX MEANLMHCKUX YCAYT TPaXKJaHam MHOCTPAHHbLIX rOCyAapcTs U
Nvuam 6e3 rpaxgaHcTBa, ABAAIOWMMCA HepesuAeHTaMM, UCNONHUTE/b, BK/OUYEHHbIM LleHTpasbHbIM
6aHKom Poccuiickoit Pepepaunn B nepeyeHb pPecrnoHAEHTOB, obecneymBaeT nepegady cBedeHuin ob
OCYLLECTB/NIEHUM MEAULMHCKOW AeATeNIbHOCTM B OTHOLWIEHUU Hepe3naeHToB no dopme deaepanbHoro
CTaTUCTUYECKOro HabnwaeHua W B MOPAAKE COCTaBNEHMA W NPeaocTaBAeHUs pPecnoHAeHTamu
NepBUYHbIX CTaTUCTUYECKUX AaHHbIX MO 3TOM dopme, KoTopble yTBep:KaatoTca LleHTpanbHbiMm 6aHKoM
Poccuiickoin Pepepaunn.

3a HenpepocTaBneHue cybbekTam 0odUUMANbHOTO  CTAaTUCTUYECKOTOo y4yeTa  MepBUYHBIX
CTaTUCTUYECKMX OaHHbIX, YKa3aHHbIX B ab3ale nepBOM HaCTOALLEro MyHKTa, B YCTaHOB/IEHHOM MOpAAKe
WUCMOJIHUTE/NIb, BK/IOYEHHbI LeHTpanbHbim  6aHKom  Poccuitickon Pegepaumm B nepeydeHb
pPecnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO 3aKoHOAATenbCTBOM  Poccuiickoit
depepaumn.

39. Mpu nNpeaocTaBAEHUN NNATHLIX MEAULMHCKUX YCAyr 06A3aHHOCTb UCMOIHUTENSA NO BO3BPATy
OEHEXHOW CYMMbI, yriayeHHoOW noTpebutenem u (MAKM) 3aKa3uMKOM MO A0roBOpPY, BO3HUKAET B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepaymm "O 3awmTe npas noTpebutenein”.

VI. OcobeHHOCTH npeaocrasaieHnAa NNAaTHbIX MeAUUUHCKUX yecnyr
npuv 3aKNK04YeHUn gorosopa ANCTaHUMOHHbIM cnocobom

40. [doroBop MOMeT 6biTb 3aK/lOYEH MNOCPeACTBOM WCMNONb30BaHUA ceTn "MHTepHeT" (npwu
Ha/IMYUM Y UCNONHUTENA calTa B ceTn "UHTepHeT" Man MOBMIBbHOIO MPUIOMNKEHMA) Ha OCHOBAHWUU
03HaKOMJ/IEHUA NOTPebuTens u (MnKn) 3akasumKka c NPesoKEeHHbIM UCMONHUTENEM ONMCAHMEM NAATHbIX
MeAMLMHCKUX YyCAyr (AMCTAHLUMOHHBIA CNocob 3aK/louYeHMs A0roBOpa), a TaKKe C UCMO/b30BaHWEM
MHOTOQYHKLUMOHANbHOTO cepBMca obmeHa MHPOpMaUMEe.

41. WcnonHuTenem QA0 3aKAOYEHWA A[0roBopa AMCTAaHUMOHHBLIM CMocobom Ao0/KHA 6biTbh
npegocTaBAeHa NoTpebuTento 1 (Mamn) 3akasumnky cnegyrowas MHoopmaumsa ob ucnonHuTene:

a) HaumeHoBaHWe (bUMpMeHHOe HaumeHoBaHue (NpU HaNUMuuK) PUANYECKOro fuua Anbo
dbamumamna, MA 1 0TYECTBO (MPU HANNYMMK) MHAUBUAYANBHOTO NPeAnpUHUMATENS;

6) OCHOBHOW rocy4apCTBEHHbIN PErnCcTPALLMOHHBIN HOMED;
B) HOMepa TenedoHOB 1 pexmMm paboTbl;

r) nAeHTMUKALMOHHDBIA HOMEpP HaNOroMNNaTENbLUNKA;
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) HbopMaLma 0 NpenoCcTaBAAEeMbIX NAATHbIX MeAUUMHCKMX YCayrax, npeaycMoTpeHHan cTaTben
10 3akoHa Poccuitckoint Pegepaumm "O 3awmTe npas notpebutenen";

e) nopsaoK 1 cnocobbl onaaTbl NAATHbIX MeANLUHCKUX YCAYT;

X) CBeAEHUA 0 NTNLEH3UN (PErnCTPaLMOHHbIA HOMEP NULIEH3UU, AaTa NPeAoCTaBAEHUA NLLEH3UMY,
JNINLEH3NPYIOLWNIA OpraH, NPeaoCcTaBUBLLIMNA TIULLEH3MIO);

3) agpec, B TOM uuMcine agpec 3/eKTPOHHOM MNOYTbl, Ha KOTOPbIA MOryT 6biTb HanpasBAeHbI
obpaleHua (xkanobbl) u TpeboBaHMA NOTpebuTenen n (MAn) 3akasumKos.

42. YKa3aHHasA B nyHKTe 41 HacToAwmx Mpasun nHPopmaLmna Nan ccoblika Ha Hee pa3mMeLlaeTcs Ha
rNaBHOM CTpaHuLUe calTa ucnosHuTens B cetn "UHTepHeT" uam B MOOGUABHOM NPUIOMKEHUU (Npu KX
Hanuumm).

43. Jorosop c notTpebutenem u (Uan) 3aKa34MKOM CUMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem mn (MAM) 3aKasuMKOM COOTBETCTBYIOLLEro cornacua (akuenTta), B TOM 4ucie nyTem
COBEpPLUEHNS AENCTBUIA MO BbINOJHEHUIO YC/IOBUI [A0roBOPa, BK/AKOYAA BHECEHWE YaCTUYHO WU
MOJIHOCTbIO OMATbl MAATHbIX MEAMUMHCKUX YC/YT C YY4eTOM MOo/oXeHui ctatei 16.1 u 37 3aKoHa
Poccuitckoit Pegepaumm "0 3awmuTe npas notpebutenen”.

Co AHA monydyeHus cornacus (akuenrta), B TOM YMCae NyTEM OCYLLECTBAEHUA noTpebutenem wu
(MnK) 3aKa3YMKOM YACTUYHOM MK MOAHOW ONAAThI NAATHLIX MEAULMHCKUX YCAYT, BCE YC/IOBMA A0roBopa
OCTalOTCA HEM3MEHHbBIMM U HE O0/1KHbl KOPPEKTMPOBATLCA UCNOHUTEleM 6e3 cornacua notpebutenn u
(nnn) 3aKasumKa.

44. MpKn 3aKNOYEHUN A0rOBOPa UCMOAHUTENb NPeaocTaBadaeT noTpebutento u (MAKn) 3akasumky
NnoATBEPXKAEHUE 3aKAoYeHMA [0roBopa. YKasaHHOE MOATBEPKAEHWE [OJIKHO codepraTb Homep
[OoroBopa WUAM WHOM cnocob mMaeHTMdUKALUMK A0roBopa, KOTOPbIM Mo3BoAAeT noTpebutento u (unu)
3aKa3uyMKy NoayYnTb MHGOPMAaLUIO O 3aK/IOYEHHOM OrOBOPE U Ero YC/0BUAX.

Mo TpeboBaHWIo NOTpebuTENsa M (MAK) 3aKasunKa UCNOAHUTENEeM HanpasaseTca notpebuTento u
(MAKn) 3aKasuMKy 3K3EMMNAP 3aKAOYEHHOro AoroBopa (BbIMMCKA W3 [0roBopa), NoAMMCaHHOrO
(nognucaHHanA) ycuneHHoW KBanndUUMPOBAHHON 3NEKTPOHHOW MOANUCHIO YNOAHOMOYEHHOTO /MLUA
ncnonHuTens.

45. UpeHTudUKauma notpebutens u (Mnn) 3aKasumka B LeNAX 3aKA4eHUA U (MIK) UCNONHEHUA
[OroBOpa, 3aK/OYEHHOTO AMCTAHLMOHHBIM CNOCOBOM, MOMXKET OCYLLeCTBAATLCA B TOM 4ucne C
ncnosnb3oBaHnem deaepanbHOW rocyaapcTBeHHON MHOOPMALMOHHON cucTembl "EAMHaA cuctema
naeHTMGMKauun u  ayteHTuduKaumm B UMHOpaAcTpykType, obecneumsatowelrr WHOGOPMaLMOHHO-
TEXHONIOTUYECKOE B3aUMOZAENCTBUE MHPOPMALIMOHHBIX CUCTEM, UCMOb3yeMbIX ANA MPefocTaBieHuUs
roCyAapCTBEHHbIX M MYHUUMNANbHbBIX YCAYT B 3/1EKTPOHHOM dopme”.

46. MoTpebutens M (MAM) 3aKasumk 06A3aHbl ONNATUTL NPeAOoCTaBAseMble UCNOJIHUTENEM
nAaTHble MeAULMHCKUE YCIYTU B NOPALAKE U CPOKK, KOTOPbIE YCTaHOB/IEHbI IOFOBOPOM, 3aKAHOUYEHHbIM C
NCNOSIHUTENEM, C YY4ETOM MOJIOXKeHUM cTaTelt 16.1 u 37 3akoHa Poccuiickoint ®eaepaumm "O 3awute
npas notpebutenen".

47. Mpwn 3aKkAOYEHUW [O0roBOpa AMCTAHLMOHHBIM Cnocobom oTKas noTtpebutens u (Man)
3aKasuMKa OT WUCMOJIHEHMA A0roBOPa MOXKET 6biTb COBEpLIEH CNOCOBOM, WCMOAb3yeMbIM NPU €ero
3aKNHOYEHUMN.

48. MoTpebutenb M (MAM) 3aKasuMK MOTYT HaMNpPaBUTb UCMOAHWUTENO TpeboBaHWA, CBA3AHHbIE C
npegocTaBAeHMEM MAaTHbIX MEAULIMHCKMX YCIyr, B TOM 4ucie Npu OBHapy)KeHWM HeLoCTaTKOB
NpPesoCTaBAEHHbIX MJATHbIX MEAULMHCKUX YCAYT, @ UCMOJHUTENb 0653aH NPUHATL 3T TpeboBaHMs, B
TOM YUC/IEe JUCTAHLMOHHBIM cnocobom.
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VIl. OTBETCTBEHHOCTb MCNOIHUTENA NPU NPEAOCTaBAEHUN NNATHbIX
MeAULUHCKUX yCayr

49. 3a HeucnosHeHWe AMBO HeHaa/e)kalwee WUCNoNHeHMe o06na3aTtenscT8 N0 A0roBopy
WCMOJIHUTE/Ib  HEeCeT  OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYH  3aKoHoZaTenbCcTBOM  Poccuinckoi
depgepaunn.

50. Bpea, NPUUYMHEHHbIN XU3HU WX 300POBbID NOTPebuUTeNa B pesyabTaTe NpefoCcTaBiAeHUs
NNATHbIX MEeAULMHCKUX YCNYr HeHaA/NeXKallero KayecTsa, NOAJIeXXUT BO3MELLEHUID UCMONHUTeNnem B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit ®epepaunn.

YT1BEpKAEHDI

noctaHosneHnem [paBuTeNbCTBa
Poccuitckoin ®epepaumm

ot 30 man 2026 r. N 659

U3MEHEHMUA,
KOTOPbIE BHOCATCA B NMOCTAHOBNIEHUE NPABUTE/IbCTBA POCCUIACKON
OEAEPALIUU OT 11 MAA 2023 T. N 736

1. A63aL, BTOpOI NyHKTa 1 M NYHKT 3 NpM3HaTb yTPATUBLLMMU CUAY.

2. MNpasuna npepocTaBNeHUA MEAULMHCKMMWU OPraHU3aumMAaAMM MNATHbIX MEAULMHCKUX YCAYT,
YTBEPXKAEHHbIE YKa3aHHbIM MOCTAaHOBAEHMUEM, NPU3HATb YTPATUBLUMMU CUNY.



https://login.consultant.ru/link/?req=doc&base=LAW&n=447009&dst=100006
https://login.consultant.ru/link/?req=doc&base=LAW&n=447009&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=447009&dst=100012

