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IMosmTHKA B 00/1acTH 00ecredeHHs yCJA0BHM J0CTYIIHOCTH H NPEXOCTABISEMBIX YCIYT JJIs
MAaJIOMOOIWIbHBIX IPYIII HACEJEHHUs], a TAKIKE 0KA3aHUsI UM IIPH 3TOM Heo0X0quMoit
novomu I'ocyjapcTBeHHOro 06,1aCTHOrO 0I0/ZKETHOTO YUPEeKISHHs 3APAB00OXPAHEHHS
«MypMaHCKHI 00JIaCTHOH KIHHUYEeCKHH MHOronpoguIbHbIH NEeHTp»

['ocymapcTBeHHOE O00JIaCTHOE YYpeXAeHHe 31paBooXpaHeHus «MypMmaHCkuii 001acTHOMH
KJIMHAYeCKUH MHOronpodmibHe nesTp» (ganee 'OBY3 MOKMII) - memunuHCKas opraHusanus,
OCHOBHOM 3ajadeil KOTOpPOH SBISIETCS OKa3aHHE CBOCBPEMEHHOH Ka4yeCTBEHHOH U JOCTYIHOH
SKCTPEHHOH M IUIAaHOBOM MEIMLMHCKOM IOMOINM, HANpPABICHHONW Ha COXPAaHEHHE M YIIydIIECHHE
COCTOSIHHSI 3/I0pPOBBS INAIIUCHTOB, a TaK K€ Ha MOBHICHUE YPOBHS NPUBEPKECHHOCTH HACETICHUS K
300pOBOMY 00pa3y JXH3HHM, KOMIUIAEHTHOCTH K JIEYCHHMIO W YOBIETBOPEHHOCTH MEIUITMHCKON
nomompro. Corpymauku 'OBY3 MOKMI] o6nanaror Becemu HE0OXOAUMBIMA PO ECCHOHATBHBIMH
HAaBBIKAMH, a TAaK)Ke€ BBICOKUMH MOpPAIbHO-HPAaBCTBCHHBIMH KadeCTBaMH, HAUEICHHBIMH Ha
YIOBJIETBOpPEeHHE TpeOOBaHUM M OXHJaHWH Bcex 0€3 HMCKIIOYEHMS TIpYyII IIalMEHTOB H HX
POACTBEHHHKOB II0 BCEMY CHEKTPY BBIIOIHSIEMBIX YCIIYT.

Hacrosimas nmonuTHka OOecledeHus yCIOBHN JOCTYIHOCTH M MPENOCTAaBISIEMBIX YCIYT ISt
MaJIOMOOMIIBHBIX TPYIII HACEJICHHUS, a TAKOKe OKa3aHUs UM IIPU 3TOM HeoOXOoauMoi moMon (nanee -
[TormuTHKa) ompenenser KIOYEBBIE NPHHIMILI W TpeOOBaHMS, HANpaBICHHbIE Ha 3alUTy IIpaB
MaJIOMOOHMIIBHBIX TPy HACENICHUS IIPHU IOCEIIeHHH UMM 31aHui 1 noMemmenuiit 'OBY3 MOKMI], u
IIPA IOIY4EHHH YCIYyr, Ha IPEeJOTBpAICHHE IUCKPUMHHAIMU II0 IPU3HAKY HHBAIUIHOCTH H
cobmosieHre HOpPM 3aKOHOJATENhCTBA B cepe CONUATBHOM 3allUThl WHBATH/IOB COTPYIHHUKAMH
'OBY3 MOKMII.

ITonmuTrka paspaboTaHa B COOTBETCTBHH C NONOKeHUIMHU DenepasbHOro 3akoHa oT 24 HOsSOps
1995 roma Nel81-®@3 «O commanbHOM 3ammre HHBAMMAOB B Poccmiickoit ®@enepamuu» ¢
U3MEHEHUsIMH, BHeCeHHbIMH PenepanbHeiM 3akoHOM oT 01 nexabps 2014 roma Ne419-@3 «O
BHECCHUHU M3MCHEHHUH B OT/ENbHBIE 3aKOHOMATeIbHbIe akThl Poccuiickoit Penepanuu mo Bompocam
COIMAIBbHON 3aIIUTHl MHBAIMIOB B CBS3H C parHdukanueii KoHBeHIHH O IpaBaX HHBAIUIOBY,
npuxasoM MuHucrepcTBa Tpyda M comumanbHOM 3amuTel Poccmiickoit @emepanuu ot 30.07.2015
Ne5271 «O6 yrBepxnenun Ilopsiaka obecriedeHus YCIOBHIA JOCTYIIHOCTH IS HHBAIHIOB 00HEKTOB
U TIPEeI0CTaBISIEMBIX YCIYT B cepe Tpyna, 3aHATOCTH M CONMAIBHON 3aIMUTHl HACENECHHS, a TaKKe
OKa3aHWss MM TIpH 5TOM HEOOXOJUMOM IIOMOIIM», B COOTBETCTBHH C IIOCTAHOBICHUEM
ITpaBurensctBa Mypmanckoit obmactu ot 02.02.2018 Ne42-IITT «O BemeHWM NacIOPTH3AMUA
0OBEKTOB H YCIIyT CONMANBHON HHGpacTpyKTypsl MypMaHCKO# 001acTm.

e w 3axa9ym MOJHTHKH obecmedeHHs! YCJOBHil JOCTYINHOCTH M HPEJOCTABJISEMBIX
YCIYT JIsi MAJIOMOOMIBLHBIX TPYIII HAcCeJeHHsl, 2 TAKKe 0KA3aHUs UM IPH 3TOM Heo(X0uMOM
TOMOIIH.

Hens [Momutuxu 'OBY3 MOKMII — o6ecnedenne BceM rpaxkaaHaM — MOIyYaTelsM YCIyT
B JIe4eOHOM yYpexXIEeHHH, B TOM 4YHCIEe MaJOMOOHIBHBIM TIpYyNIIaM HAcEleHHs, paBHBIE
BO3MOKHOCTH JUIS peali3allii CBOMX IpaB U CBOOOJ, B TOM YHCJIEe PABHOE MPaBO HA MOJyYEeHHE
BCEX HEOOXOMMMBIX MEAUIMHCKUX YCIyT, npemocraBisieMbix I'OBY3 MOKMII 6e3 kakoi-mu60
JUCKPUMHHAIIMH TI0 TIPU3HAKY WHBAIHIHOCTH.

3anauu Homaruxku 'OBY3 MOKMII:

a) obecrieyeHre pa3pabOTKH M pealH3alUi KOMIUIEKCA Mep MO 0GECIeYeH IO YCIOBHi
JOCTYIHOCTH I HHBAIMIOB OOBEKTOB M NPENOCTABISIEMBIX YCIYT, & TAKXKE OKa3aHHWs UM IIPH
3TOM HeobXxoaumoi momon cotpyaankamu ['OBY3 MOKMII;

0) 3akpemienue U paspsacHeHHe coTpyaHukam ['OBY3 MOKMIL] ocHOBHBIX TpeGoBammit
JOCTYIHOCTH OOBEKTOB M YCIIYT, YCTAHOBJICHHBIX 3aKOHOJATENBCTBOM Poccuiickoit Meneparum,
BKJIXOYasl OTBETCTBEHHOCTE U CAaHKLUH, KOTOPHIE MOTYT IPUMEHSTECS K JICYeOHOMY YUPEKIEHHIO

H COTPYIHHKaM B CBS3H C HecoOIoIeHHEM YKa3aHHBIX TpeﬁoBaHHﬁ HIIA YKIIOHCHHEM OT HX
HUCIIOJTHCHU A,



B) (OpMHpOBaHHE y COTPYNHHKOB equHOOOpasHoro moHuManus [lomuruxku I'OBY3
MOKMII o HEOOXOAMMOCTH OOeCIeYeHns YCIOBHM JOCTYITHOCTH JISi HHBAIUIOB O00OBEKTOB M
IPEIOCTABIIAEMBIX YCIIYT, @ TAKXKe OKa3aHUsl UM IIPU 3TOM HEOOXOAUMOM IOMOIIH;

r) 3aKkpelieHHe O0O0s3aHHOCTeW COTPYJHHKOB 3HaTh W COOMIONAaTh NPHUHIMUIB H
TpeboBanus Hacrosuneil [IOMUTHKH, KIIFOYeBble HOPMBI 3aKOHONATENBCTBA, 4 TAKXKE MEpHl H
KOHKpETHbIE AeHCTBHS IO OOECIEYeHUIO YCIOBHM IOCTYIHOCTH AJIS MHBAIMIOB OOBEKTOB H
IIPEIOCTaBIIEMBIX YCIIYT;

1) GopMHpOBaHHE TOJIEPAHTHOI'O CO3HAHHS COTPYAHMKOB, HE3aBUCHMO OT 3aHHMAaeMOH
JIOJDKHOCTH, 110 OTHOIIEHMIO K HHBATHIHOCTH ¥ MATOMOOMIBHBIM I'PYIIIaM HAaCEICHHUS.

Mepbl 1o o0ecmeYeHHI0 YCJIOBHH JOCTYNHOCTH /I MaJOMOOHIBHBIX TIpyNn
HacelleHHsI 00BbeKTOB W IpeIoCTaBJsieMbIX yciayr, npuaumaemsbie B I'OBY3 MOKMII,
BKJIIOYAIOT:

a) OIpeneleHHe NOIpa3AeNeHWd WM JODKHOCTHRIX Jmy ['ObY3 MOKMII,
OTBETCTBEHHBIX 3a o0ecnedyeHHe YCIOBHHA HOCTYNHOCTH JUISI MHBAIUAAOB OOBEKTOB H
IIPEJIOCTABIIIEMBIX YCIIYT, @ TAK)KE OKa3aHHE MM IIPH 3TOM HEOOXOAUMOM TOMOIIIH;

6) oOydeHue H HMHCTPYKTHpPOBaHHME COTPYJHHKOB IIO BOIIpOCaM, CBS3aHHBIM C
obecrnedeHueM JOCTYIHOCTH Ul HHBAMUAOB OOBEKTOB M YCIYI C yY4ETOM HMEIOINUXCS Y HUX
CTOMKHX PacCTPOMCTB QyHKIMI Opranu3Ma ¥ OrpaHHYeHHH )KU3HE eI TeIbHOCTH;

B) CO3JaHHE€ MWHBAIALAM YCIOBHH JOCTYMHOCTH OOBEKTOB B COOTBETCTBHH C
TpeOOBAHUAMH, YCTAHOBJICHHBIMU 3aKOHOJATEIbHBIMUA M HOPMATHBHEIMH IIPABOBBIMH aKTaMHU;

r) obecnevyeHre NPOEKTUPOBAHUs, CTPOUTENbCTBA U MpueMkH ¢ 01 urons 2016 roa BHOB
BBOAMMBIX B OSKCIUTyaTal[dil0 B pe3ylIbTaTe CTPOUTENBCTBA, KAHUTAIBHOIO DPEMOHTA,
PEKOHCTPYKIMH, MojepHu3ammu 00bekToB 'OBY3 MOKMII, B KOTOPBIX OCYIIECTBISAETCS
NIPEOCTABICHHUE YCIIYT.

1) oTpakeHHe Ha opummansHoM caiite [OBY3 MOKMII undopmanun no obecriedeHHIO
YCJIOBHM JOCTYIIHOCTH Ul HHBAJIHIOB OOBEKTOB JEYEOHOTO YUPEKICHUS M MPEJOCTABIISIEMBIX
ycIyr ¢ nybnupoBaHHeM HHGOpManuy B popmate, JOCTYITHOM I HHBAIH/IOB 110 3PEHHIO.

OcnoBable npuHENsl AesTeasHocTd 'OBY3 MOKMII, nanpaBienHoii Ha ofecrnedenue

yCJIOBHﬁ JOCTYINHOCTH IJId HHBAJHIAOB 00bEKTOB H npeaocTraBasgeMblIX yCIyr, a TaKiKe
OKa3aHHe UM IIPpH 3TOM Heo0Xo Mot MIOMOIIH.

Hearensrocts 'OBY3 MOKMI], manpaBnenHast Ha obOeclieyeHue YCIOBHM JOCTYIMHOCTH UL
HHBAJIMIIOB O0BEKTOB H IPEIOCTABIAEMbIX YCIYT, a Takke OKa3aHHS MM IIPH 3TOM HEOOXOIMMO
nomorm B 'OBY3 MOKMI] ocymecTiseTcss Ha OCHOBE CIEXYIOLIAX OCHOBHBIX IPAHITAIIOB:

a) yBa)KE€HHE JOCTOMHCTBA YEJI0OBEKA, €ro IMIHOH CaMOCTOSTENBHOCTH, BKIOYast CBOOO/IY JeIaTh
CBOM COOCTBEHHBIN BEIOOD, H HE3aBUCHMOCTH;

0) HEeTUCKPHUMUHAIAS;

B) NoytHOE ¥ 3 (PEeKTUBHOE BOBIECUCHIE U BKIIOYSHHE B OOIECTBO;

) yBaXeHHE OCOOEHHOCTeH WHBAIUIOB M HMX IPUHATHE B KAYeCTBE KOMIIOHEHTA JFOJICKOTO
MHOT000pa3usi ¥ YaCTH YeJIOBEYECTRA;

1) PABEHCTBO BO3MOXKHOCTEIH;

€) IOCTYITHOCTb;

’K) PaBEHCTBO MY KYMH U JKSHIIWH;

3) YB@)XEHHE Da3BHBAIOIMXCS CIOCOOHOCTEH NeTel-MHBAIMAOB M YBa)XEHHE IIpaBa JeTeii-
HHBAJIUIOB COXPaHATh CBOIO HHIAUBHAAYAIEHOCTE.

Obnacte npuvenenns IloanTHKH 1 KPYT JIMI, ONAIAIONINX NOJ ee AeiicTBHE.

2.1 Bee cotpymauku 'OBY3 MOKMI] 10/0KHBI pyKOBOJICTBOBAThCS HacTosmeH I1omaTrKoil 1
cobmoaaTe ee MPUHITHIIE! B TPeOOBAHMS.

2.2 llpuHimnel u TpeGoBanus Hactosmieif ITOMMTHKM paclpOCTPaHSIOTCS HA COTPYIHHKOB
['OBY3 MOKMII, a Takke Ha HMHBIX JHI, B TeX CiIydYasx, KOrjaa COOTBETCTBYIOIIUE

005[3aHHOCTH 3aKPEIUICHBI B IOTOBOPAX C HHUMH, B MX BHYTPEHHHX JIOKYMEHTaX, JHOO IPSMO
BBITEKArOT U3 DeepanbHOro 3aKoHa.



OTBeTCTBEHHOCTH COTPYIHHKOB 32 Hecod.roieHne TpeboBanmii [louTHKA.

3.1 I'nasusni Bpay 'OBY3 MOKMLI, ero 3amecTuTeny, ¥ COTPYJHAKHA Ie9e0HOTO YUPEKACHASL
HE3aBHCHMO OT 3aHMMaeMOM JIOJDKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOIIO/ICHUE IPUHIIAIIOB
u TpeOosammii IlomuTuku, a Takke 3a jeiicTBus (Oe3nelcTBHE) NMOMYMHEHHBIX MM JIMII,
HapyIIaloIyue STH NPUHIHUIIE U TpeOOBaHHS.

3.2 K MepaM OTBETCTBEHHOCTH 3a YKIOHEHHE OT MCIOJHEHHS TpeOOBaHHH K CO3JaHHIO
YCIOBHM I OECHpensTCTBEHHOrO JOCTyIla WHBAIMIOB K oObekram m yciayram ['OBY3

MOKMII orHOCSTCS Mephl AUCHMIUIMHAPHOM M aJIMHHHCTPATHBHON OTBETCTBEHHOCTH, B
COOTBETCTBHH C 3aKOHOJIaTeNbCTBOM Poccuiickoit Oenepammm.

BHecenue H3MeHEHHIA.

Ilpu BHIABNEHHM HENOCTaTOYHO 3((EKTUBHBIX mojokeHui IlomuTuky, MO0 IpH H3MEHEHHH
TpeboBaHuii 3akoHOHarenscTBa Poccmiickoit ®enepanym, I'masueni Bpaa ['OBY3 MOKMI]

obecneunBaeT pa3paboTKy M peajH3aldio KOMIUIEKCA Mep [0 aKTyalu3aldy HacTOsImel
ITomTaku.
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Mucrpyxuns s nepeconana 'OBY3 MOKMII mo obecnedeHu o J0CTYNHOCTH ISk
MHBAJIMI0B U APYTHX MAJIOMOOHIBHBIX IPYII HACeIeHud 31anuli, momemenuii 'ObY3
MOKMII 1 npexocTaBisseMbIX yCayr

1. OOniue moJIOKeHHUS

Hacrosimas MHCTPYKIHs ONpeleNseT mpaBmwia moBeneHus corpyanukos I'ObBY3 MOKMII
NP NIPENOCTABICHAY YCIyT HHBAIAIAM.

Wucrpyknus paspaborana B cooTBeTcTBHM ¢ DenepambHeM  3akoHOM OT 01
suBaps 2016 roga Ne 419-®3 «O BHeceHMH HW3MEHEHHM B OT/EIbHBIE 3aKOHONATENHHBIC AKTHI
Poccuiickoit Desiepanys Mo BOMpocaM COMUATBHON 3aIIUTHl HHBAIHUIOB B CBSA3M € paTHhUKanuen
KoHBeHIMM O mpaBaX HHBAIMIOBY, cT. 15 @DexmepampHOro 3akoHa «O COIMATBGHON 3allUTe
uaBamuoB B POy, ¢ IIpukazom Muntpyaa Poccun ot 30.07.2015 Ne527m «O6 yTBepKHCHHH
ITopsanka obecniedeHUsT YCIOBHH JOCTYIHOCTH I MHBATHIOB OOBEKTOB M IPENOCTABIIAEMBIX
yeayr B chepe Tpyna, 3aHATOCTH M COIMATBHON 3alUThl HACEICHHUs, a TakKe OKa3aHHsI UM IpH
9TOM HEO0OXOIUMOM ITOMOIITHY.

B HHCTpYKIMM IPUMEHSIOTCS CISAYIOIUE TEPMUHEL ¥ OIIPEEIICHUS:

HMuBanuy — U0, KOTOPOE MMEET HapylleHWe 3/0pOBbS CO CTOMKHMM paccCTpOHCTBOM
byrakmit opraru3Ma, 00ycIoBIeHHOe 3a00IeBaHUSIMHE, IIOCIEACTBASIMA TPaBM HIH Ae(peKTaMH,
NPUBOJAINEE K OrPAHUYCHHIO JKA3HENEATETHHOCTH M BBI3BIBAIOINEE HEOOXOMHUMOCTH €TI0
COIMATBHOM 3amMTEL. [IpH 3TOM IOJ OrpaHUYECHHEM JKU3HENESTeITbHOCTH NOHMMAETCs IOJIHAs
WIM YacTHYHAsA yTpara JIMIOM  CIHOCOOHOCTH  MJIM  BO3MOMHOCTH  OCYIIECTBISATH
caMOOOCIy)XMBaHUE,  CaMOCTOSTENbHO  IEPEIBUTATBCS, OPHUEHTHPOBATHCHA,  OOIMATHCA,
KOHTPOJMPOBAaTh CBOE IIOBeJeHHE, O00ydaThCcsi M 3aHUMATHCS TPYJIOBOM JESTEIHHOCTHIO.
OcHOBHBIE KaTerOpUH KU3HEAEATEITHHOCTH YeI0BeKa NpeICTaBIeHk! B Tab. 1.

ManomoOuabHbIE FPYyNNbl HACEJEHHs — HHBATH/IBI BCEX KAaTErOpHii; JTMIa, UMEIOIIne
HapyIIeHUs 30pOBbs, 00YCIOBIEHHBIE 3a00I€BaHISIMH, TIOCIESACTBHIMHI TPaBM WK JedeKTaMH,
OPUBEIIUMHE K OrPaHWYEHUIO JKU3HENESTEIBHOCTH; JMUA IOXWIOr0 BO3pacra; OepeMEHHbIE
JKECHIIWHBL, TPAKIAHE C MAJIOJIETHHUMH JIETHMHM, B TOM YMCIIEe HCIONB3YIOIUE NETCKHUE KOJSICKH, a
TaKXKe JIIOU, UCHBITHIBAIOIINE 3aTPyAHCHHUS IIPH CAMOCTOSITETFHOM TIePEIBIKEHHUH, TT0TyICHHH
yciayru, HeoOxomumol uHGOpMalMK WM IIPH OPUSHTUPOBAHUH B IIPOCTPAHCTRE.

1. Buael Hapymenui GpyHKuHii opranuzMa, NpUBOJSIIHAE K HHBAJIHIHOCTH, X
BBI3bIBA€MbI€ HMH OrPAHHYEHHS CIIOCOOHOCTH OCYIECTBIATH COHATBLHO-0BITOBYIO
HesATeJIbHOCTD

1.1. KpaTkas XapakTepHCTHKa 0apbepoB OKPY:KaI0me cpeabl JIs HHBAJIHI0B
pa3HbIX dopm

Mna uneanuoos, nepeosu2alowuxcsa Ha Kpeciax-Konackax, GapbepaMu pa3IudHOM CTENeHN
BBIP@KEHHOCTH MOTYT OBITH IOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE IIOKPHITHE, HENPABHILHO
YCTaHOBJIEHHBIE [IAH/yChI, OTCYTCTBHE OPYYHEH, BEICOKOE pPacloNoXeHue HHGOPMAIUH, BHICOKHE
IPHIIABKH, OTCYTCTBHE MECTA JIJIs Pa3BOPOTA Ha KPECI0-KOJSICKE, Y3KHUe IBEPHEIE IPOEMEL,
KOPHIOPBL, OTCYTCTBHE IIOCTOPOHHEH IIOMOLIM TIPH TIPEOIONIEHHH IPENATCTBHM (TIpH
HEe0OXOMMOCTH) ¥ JIp. dhu3ndeckue H HHOOPMALHOHHEIE OapbephL.

s uneanudoe ¢ napyuwieHuaMY ONOPHO-06UAMENLHO20 annapama GapbepaMu pa3IuIHOMH
CTEIIEHH BBIPAXCHHOCTH MOTYT OBITh:



1) Jutst ML, NEPEeBUTAIONINXCS CAMOCTOSTENBHO ¢ OMOIIBIO TPOCTEH, KOCTBIIEH, OMOP

— IOPOTH, CTYIIEHH, HEPOBHOE, CKOJIB3K0€ IOKPHITHE, HENPABUIILHO YCTAHOBIICHHBIE ITAH/TYChI,
OTCYTCTBHE MOPYYHEH, OTCYTCTBHE MECT OTABIXA Ha ITyTH ABIKCHHUS M Jp. Qusudeckue Oapbepsl;

2) Ui JH1I, He AeHCTBYIOMUX PYKaMH — IIPENATCTBHA IPH BHIIOTHEHHA JEHCTBHN

pykamu (OTKpBIBAHHE JIBEPEi, CHATHE OJeXK /Bl U 00YBH H T.J., IOJIB30BaHUE KPaHOM, KIIaBHIIAMH K
IIp.), OTCYTCTBHE IOMOIIY Ha 00BEKTe COIHATLHON HHPPACTPYKTYPHI UL OCYINECTBICHAS NEHCTBUH
PyKamHu;

s uneanudos ¢ HapyweHuamu 3penus 6GapbepaMy pa3NIudHOMN CTEIIEHH BBIPaXKEHHOCTH
MOTyYT OBITH OTCYTCTBHE TAKTHJIBHBIX yKa3aTelel, B TOM YHCIIE HAIIPABICHHUS JIBHKCHHUS,
AHGOPMAIMOHHBIX yKa3aTelel, Iperpajbl Ha IyTH JBMKCHUSA (CTOMKH, KOJIOHHBI, YIJIb], CTEKISHHBIS
nBepu 06e3 KOHTPACTHOTro 0003HAYEHHUS | P.); HEPOBHOE, CKOJIB3KOE IOKPLITHE, OTCYTCTBHE IIOMOIIN
Ha 00BEKTEe CONMMATEHON HHPPACTPYKTYPHI A1 MOTydeHMs HHGOpMAIMK ¥ OPUCHTAIMHA U JIp.

Jns uneanuoos ¢ Hapywienusmu cryxa 6GapbepaMy pa3IiYHON CTENEHH BBIPAXKEHHOCTH MOTYT
OBITH OTCYTCTBHE 3pHTENBHOM HHPOPMAIMH, B TOM YHCIIE TIPH YPE3BbIYAiHBIX CUTYalUsIX Ha
00BeKTe conuabHON HHYPACTPYKTYPBL, OTCYTCTBHE BO3MOKHOCTH IOJKITFOUCHHS COBPEMEHHBIX
TEeXHUYECKUX CPEeACTB peabummTanyy (CIIyXOBBIX anlapaToB) K cucteMaM uHbopManuu (Hanpumep,
9yepe3 UHAYKUHMOHHEIE NIETIIN), 3JIeKTPOMAarHUTHBIE IOMEXH IIPH IIPOXOJIE Yepe3 TYPHUKETHI,
CpezcTBa KOHTPOJIS VISt UL ¢ KOXJIEAPHBIMYA UMILIAaHTaMH, OTCYTCTBHE CYPAOIECPEBOIINKA,
TUdIOCYpHONIEpEBOAYMKA U Ip. HHGOPMAMOHHbIE OaphepHL.

s uneanuooe ¢ HapyuieHUAMU YMCMEEHH020 pazéumus OapbepaMy pa3IMYHON CTENEHH
BEIPOKEHHOCTH MOTYT OBITH OTCYTCTBUE OHATHOM JJI YCBOSHUS HH(OpMauy Ha 00BEKTe
COIMATbHON HHPPACTPYKTYPHI, OTCYTCTBHE TIOMOIIH Ha 00BEKTE COIHATBHOM HHPPACTPYKTYPHI IS
Oy JeHHs HHPOPMAIUH ¥ OPHEHTAINH | JIp.

2.2. O0mme peKOMEHJAIUH VIS CIENUAIHMCTOB [0 YCTPAHEHHI0 0apbepoB /I HHBAJIHMI0B
¢ pasHbIMH (popMaMu HHBAIHIHOCTH.

Tabmuna 1
OcuoBHbIe OpMBI HHBAJIHIHOCTH O0mue pexoMeHIANMHA IO YCTPAHEHHIO
O0apbepoB OKpy:Kalomei cpeabl
VuBanuapl, nepeaBuraronmecs Ha VYcrpanenue Gusuueckux 6apbepoB Ha MyTH K
Kpecnax-KoJIsicKax MECTY IpeIOCTaBICHHS YCIYyT, YI0OHOE
pasmeneHue nHGOopMaIuy, Oprasu3amms paboTs
IIOMOITHUKOB.
VuBamuae! ¢ HapyImeHUs MU OIIOPHO- VYerpanenue ¢pusmueckux 0apbepoB Ha ITYTH K
JBHraTeILHOIO annapara MECTY IIPEIOCTaBICHHUs YCIIYT, OpraHH3aus

MeCTa ISl OTABIXA; IS HHBAIUIOB HE
JIEHCTBYIOIMUX PYKaMH- IIOMOIIIb IIPH
BBIITOJIHEHUH HEOOXOIMMBIX NEeHCTBUIA.
VHBammmp! ¢ HApyIIEHUSIMU 3PEHUS VYerpanenue HHGOPMAITHOHHBIX U (PH3AIECKAX
OapbepoB Ha IIyTH JBI)KEHHS, IPEIOCTABICHHE
HH(OpMaIMY B JOCTYTHOM Buje (YKPYIHEHHBIH
mpUQT, IIOCKO-TOYECYHbINA mpudT Bpaiins,
KOHTPaCTHBIE 3HAKH), IOMYCK
TH(IIOTIEpEeBOqUNKA, JOMYCK COOaKM

IIPOBOJIHHUKA.

WuBanmuap! ¢ HapyImeHUsIMH ciryxa VYerpanerue 6apbepoB 10 IPeI0CTABIEHUIO
HH(OpMAIHH, OMYCK CYpAONEPEBOIIMKA.

WuBamuas! ¢ BapynIeHUsSIMH YMCTBEHHOT'O VYerpanenue GapsepoB 110 IPEI0CTABIEHHIO

Ppa3BUTHS uH(pOpMaIUU («SICHBIH S3BIK» WM «JIETKOe

YTEHHE), OPTaHU3alMs COIPOBOXKICHHUS.




2. DTHKA2 00INeHHd ¢ HHBAJIHIAMH.

3.1. Bee pa6orauxu I'OBY3 MOKMII o6s3aue! codmoaars O0mue npaBu/ia 3THKETA NpH
o0IeHHH ¢ HHBAJIHIAMH B 3ABHCHMOCTH 0T KOHKPETHOM CHTYallUH:

Ob6pawenue k yenogexy: KOra Bbl pa3roBapuBacTe ¢ HHBAIMIOM, OOpaiainTech

HENIOCPEICTBEHHO K HEMY, a HE K COIPOBOXKIAIOIIEMY HIIH CYPJONIEPEBOMIHKY, KOTOPEIE
IPUCYTCTBYIOT IIPH Pa3roBOPE.

- [Tooicamue pyku: KOTJa Bac 3HAKOMSAT C HHBAJIUIOM, BIOJIHE ECTECTBEHHO IIOJKaTh EMY

PYKY: HaXe Te, KOMY TPYAHO JIBUTaTh PYKOH MM KTO IOJIB3YETCs IIPOTE30M, BIIOJIHE MOTYT II0XKAaTh
PYKY - IIPaBYIO WJIH JIEBYIO, 9TO BIIOTHE JAOIYCTUMO.

- Hazvieaiime ce6s u Opyzux: KOTJa Bbl BCTPEYAETECH C YEIIOBEKOM, KOTOPBIH IJIOXO0 WX

COBCEM HE BHJIWT, 0053aTeNIbHO Ha3bIBakTe ce0s U TeX JIoJel, KOTOphIe IPHIUIM ¢ BaMu. Eciu y Bac
obmas Gecenia B rpymie, He 3a0bIBaliTe OSCHUTE, K KOMY B IaHHBIH MOMEHT BHI 00pamiaeTecs, 1
Ha3BaTh ceOs.

- IIpeonoowcenue nomowu: €CIv BBI IpeIaracTe MOMOIIb, XKIUTE, II0Ka €€ IPUMYT, a 3aTeM
CIpalIMBaiiTe, 4TO ¥ KaK JeNaTh.

- Adexeamnocmu u gedcnueocms. 0OpammainTecs ¢ B3pOCIBIMA HHBATHAAMH KakK C B3POCIBIMA.
OOpamraiiTech K HEIM 110 AMEHH H Ha ThI, TOJIBKO €CITH BBl XOPOIIO 3HAKOMBI.

- He onupaiimecs Ha Kpecno-KonacKy: OIAPAThCs WK BUCHYTH Ha YbEH-TO MHBAIHIHON

KOJIICKE — TO JK€ CaMOe, YTO ONMPATHCs WM BUCHYTH Ha ee obyiafarene, ¥ 3T0 TOXE pa3apakact.
VHBaymiiHas KOJISCKA — 3TO YacTh HEPUKACAEMOT0 IIPOCTPAHCTBA YeJIOBEKa, KOTOPHIH ee
HCTIOJIB3YET.

- BuumamenvrHocmys u mepneaueocms: KOria Bbl pa3roBaprBacTe C YEIOBEKOM,

HCTBITHIBAIOIIMAM TPYIHOCTH B OOIIEHUH, CIIyIIAiTe ero BHUMAaTENbHO. ByIbTe TepnenuBsl, KIUTE,
KOT'/Ia YeNIOBEK caM 3aKoH4YHUT (ppa3y. He monpapmsiiTe ero u He qorosapuBaiite 3a Hero. Hukoraa He
IPUTBOPSHTECH, YTO BBl IOHUMAETE, €CIIM Ha CaMOM Jiefe 3TO He Tak. [[oBTopuTe, 4TO BBI MOHSUIH,
3TO TIOMOKET YEJOBEKY OTBETUTH BaM, a BaM - IIOHATH €ro.

- Pacnonooicenue ons 6ecedwt: KOrja Bbl TOBOPHTE C YEIOBEKOM, MOJIB3YIOIIMAMCS

HHBATMIHOH KOJICKOM MIIM KOCTBUISIMH, PACIOJNIOKUTECh TaK, YTOOKI BAlllK ¥ €ro Iiiaza OpUmd Ha
OJTHOM YpOBHE, TOT1a BaM OyIeT jerde pasroBapuBarth. PasroBapuBas ¢ TEMH, KTO MOXET, YATATh IO
rybaM, pacmooXuTech Tak, 4ToObl Ha Bac mazman ceet, 1 Bac 65110 X0poImo BHIHO, IOCTapaiTech,
41005 Bam Huuero (exa, curapeTsl, pykH), He MeIao.

- IIpusneuenue enumanus yenosexa: 9ToOBI NPUBIEYs BHUMAHHUE YeJIOBeKa, KOTOPBIH ILIOXO
CJIBIIIUT, IOMAIIUTE €My PYKOH MM moxjomnaite nmo miedy. CMOTpUTe eMy IpsMO B IJia3a U

TOBOPHTE YETKO, HO HMEHTE B BHIY, YTO HE BCE JIFOIH, KOTOPHIE IUIOXO CIIBIIIAT, MOTYT YATATh 110
rybam.

3.2. Bee paborauxku I'OBY3 MOKMI] o6si3aHbI TakKe cO0MIOATH NPABHIA ITHKETA IS JIAIX
€ Pa3sHBIMH paccTpoiicTBaMH PYHKIHIH opraHusMa.

- Hpamma ITHKETA IIpH o0meHnH ¢ HHBAJIHAAMH, HMECHINHMH HAPYHOICHHE 3pCHHS HWJIH
HE3PAYHUMHU:

® Hpennarasx CBOIO ITOMOIIb, HanpasnxﬁTe YeJI0BEKAa, HE CTUCKUBAUTE €ro PYKY, HOAUTE
TakK, KaK BbI o0brHO XomuTe. He HY)XHO XBaTaTh CJICIIOrO Y€JI0BEKa U TaIlIUTh €ro 3a COOOM.

e Omummre KpaTKo, I7ie BBl HaxoxuTech. [IpeaynpexaaiTe 0 NpensTCTBUIX: CTYIEHSX,
JyXax, sMaxX, HU3KUX IIPUTOJIOKaX, Tpybax u T.II.

e lcnone3yiTe, €CIIM 3TO YMECTHO, Gpasbl, XapaKTepU3yIOIIne 3BYK, 3aIax,
paccTosiHuE. J[eIUTeCh YBUICHHBIM.

e OO6pamaiitech ¢ cOOaKaMHU-IIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHEIMHI JOMAITHAMHU
KHBOTHBIMM. He komanmyliTe, He TporaiiTe U He UrpaiiTe ¢ cOGaKOU-IIOBOBIPEM.

e Ecmi BeI coOupaeTech YuTaTh HE3psUeMy YeNOBEKY, CHaYasa mpeayIpeaure 00 3TOM.



e [oBopuTe HOpManbHBIM roixocom. He mpomyckaiite mH(OpManumio, ecnm Bac 00 3TOM HE
nonpocsaT. ECi 9T0 Ba)KHOE NMUCBMO MM JOKYMEHT, HE HYXXHO /I yOeIUTeIbHOCTH HaBaTh €ro
norporats. IIpu 3TOM He 3aMeHslTe uyTeHHMe nepeckasoM. Korjga Hesps4mil 4eloBEK JOJDKEH
HOIKcaTh IOKYMEHT, IIPOYHTaiiTe ero oOs3arenbHO. MHBamMaHOCTE HE OCBOOOXKIAET CIIETOrO
9eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIOBICHHOM JOKYMEHTOM.

e Bcerna oOpamaiiTech HETIOCPEICTBEHHO K YENIOBEKY, JIaXKe €CIIH OH Bac HE BH/IUT, &
HE K €0 3psueMy KOMIIaHbOHY.

e Bcerna nmassiBaiite ce0s M IpeICTaBISIHTE APYTHX COOECETHUKOB, a TAKKE OCTAIBHBIX
NPUCYTCTBYIOIIMX. ECITH BBl XOTHUTE MOXKATh PyKY, CKOXHUTE 00 3TOM.

e Korma BBl npe/yiaraeTe He3pss4eMy YeI0BEKY CECTh, HE yCaKHBaKTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa HJIM IOJIOKOTHUK. He BoiiuTe M0 MOBEPXHOCTH €r0 PyKY, a JaiTe eMy
BO3MOXHOCTH CBOOOIHO IMOTPOTraTh ImpeaMeT. Ecii Bac mOnpocHiIii moModb B3STh KaKOH-TO
IIPEIMET, He CIeAYET TSHYTh KACTh CIENOro K MpeaMeTy U OpaTh ero pykoi 3TOT IpeaMeT.

e Korza BeI 001aeTecs ¢ TpynIon He3ps4IuX JIO/EH, He 3a0bIBaliTe KaX bl pa3
Ha3bIBaTh TOT0, K KOMY BEI 00paImaeTech.

e He 3acrapnsiiTe Bamero cobecelHUKa BEIATh B IyCTOTY: €CIIH BBl IIEPEMEIIACTECE,
MIPEeaYIPEaHTE €ro.

e BronHe HOPMAIBHO YIIOTPEOIIATE CIOBO «CMOTPETHY. J{Jisl HE3psS9ero 4eaoBeka 3T
O3HAYaeT «BUAETH PYKaMM», OCS3aTh.

e 36eraiiTe pacnibIBYATHIX ONPEICICHUN U HHCTPYKIUH, KOTOPBIE OOBIYHO
COIIPOBOJKIAOTCS JKECTAaMH, BBIpaXKeHUH Bpozie «CTakaH HaXOIUTCS IIe-TO TaM Ha CTOJIeY.
Crapaiitecs ObITh TOUHBIME: «CTaKaH IOCEPEIHHE CTOIAY.

e Ecnu BB 3aMETHIIH, YTO HE3PSYHUN YeIOBEK COMIICS ¢ MapIIpyTa, HE YIPaBISIATE €ro
IBIDKCHUEM Ha PacCTOSHUH, IIONOH/UTE U IOMOTUTE BHIOpATHCs HA HY)KHBIH ITyTh.

e [lpu crycke wim noaseMe 10 CTYNIEHbKAM BEUTE HE3PSUero NepueHIuKyISIpHO K
HuM. [lepenBurasce, He ienaiiTe pHIBKOB, pe3KUX ABMKEHHH. [IpH COMpOBOXIEHIH HE3PAIErO
4eNloBeKa He 3aKiIafbIBaliTe pyKH Has3aj - 3TO Hey100HO.

- IlpaBuna 3THKeTa NPH 00IEHHH ¢ HHBAJIHAAMH, HMEIOIIUMH HAPYMIEHHE CJIyXa:

e PasroBapuBasi C 4eJIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpPUTE IpsAMO Ha Hero. He
3aTEMHANTE CBOE JIUIO M HE 3arOpaKUBakTE €ro pyKaMu, BOJIOCAMH MM KAKAMHU-TO IIPEIMETAMH.
Bam cobeceqHuK TOKEH HIMETH BO3MOXKHOCTH CIIENTH 32 BEIPAKEHHEM BAlIEro JIHIA.

e CymecTByeT HECKOIBKO THIIOB M CTeNeHel riryXoTsl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CII0C000B OOIIEHHs C OABMH, KOTOPHIE INIOXO cIbIuar. ECIi BbI He 3HaeTe, Kakoi
IPEII0YeCcTh, CIIPOCUTE Y HUX.

e HexoTopsle MIOAM MOTYT CIBINATh, HO BOCIPUHUMAIOT OT/ENbHBIE 3BYKH HENpPaBUIILHO. B
5TOM Cllydae roBopuTe 6oj1ee TpOMKO M YeTKO, NoAOupast IOIXOISIIui ypoBeHb. B apyrom ciygae
IOHAMO00HUTCs TMIIb CHA3UTh BBICOTY IOJIOCA, TaK KaK YEJOBEK YTPATHII CIIOCOOHOCTE
BOCHPUHHMATH BBEICOKHE YaCTOTEL.

e UYrobrl mpuB/IeYs BHUMAHHE YETOBEKa, KOTOPBIA IUIOXO CIILIIIAT, HA30BHUTE €ro 10 HMEHH.
Ecnu oTBeTa HET, MOXKHO ClIETKa TPOHYTH YEIOBEKA MJIH JKe IIOMaXaTh PYKOM.

e [oBopute CHO M poBHO. He HyXXHO H3NMINHE MOXYEPKHUBATH YTO-TO. KpHyarh, 0COGEHHO B
yXO0, TOXe He HaJlo.

e Ecmu Bac mpocsT MOBTOPHUTH YTO-TO, mOmpoOyiiTe mepedpasupoBaTh CBOE IIPEIIOKEHHE.
Hcnomns3yiite eCTHI.

e VYbenmureck, 9To Bac noHsuM. He cTecHsTECH CIPOCHTS, IOHS JIM Bac COOECETHUK.

e Ecmu BEI coobImaere HHPOPMAIHUIO, KOTOpas BKIIOYAET B ce6s HOMEp, TEXHUYECKHUi
HJIH IPYTOH CIIOXKHBINA TEPMHUH, aJIpec, HAMIIATE €€, COOOMuUTE 10 (HaKcy MM 3JIeKTPOHHOM 0YTe
WJIH JTIOOBIM IPYyTHM crioco60M, HO TaK, 9ToOBI OHA OBLIA TOYHO MOHSTA.

e Ecim CymecTByIOT TPyIHOCTH IPH YCTHOM OOIIEHNH, CIIPOCHTE, He Gy/IET JIi pome
IEPEIHUCHIBATECS.

¢ He 3abrIBaiiTe 0 cpene, KoTopast Bac OKpy»aeT. B GOJIBIINX WM MHOTOJIOHBIX TIOMEIIEHUSX
TPYAHO OOWIATHCA ¢ MOABMHE, KOTOPHIE IUIOXO CIIBIIAT. SIPKOE CONHIIE UM TEHb TOXKeE



MOryT OBITE Oapsepamu.

e OueHb YacTo IIIyXHUe JIIOU UCIIOIB3YIOT S3bIK XkecToB. Eciu BBl o0mmaerech yepes
IIepeBOIUMKA, He 3a0yapTe, 4To oOpamarses Hajlo HEMOCPECTBEHHO K COOECEIHNKY, a HE K
IIEPEBOYHKY.

e He Bce momau, KOTOpBIE IUIOXO CIBIIAT, MOTYT YUTaTh IO rydaM. Bam mydmme Beero
CIIPOCHTH 00 3TOM IIpH IepBo#i Berpeye. Ecu Bam cobeceHuK 001aaeT STHM HaBBIKOM, HYKHO
co0moaaTh HECKONBKO BaXKHBIX IpaBuil. IloMHHTE, YTO TONBKO TPH M3 AECATH CIOB XOPOIIO
IIPOYUTHIBAIOTCS.

e HyXHO CMOTpETH B JIUIO COOECEHUKY ¥ TOBOPHUTH SICHO U MEIJICHHO, HCIIOIB30BAaTh
npocThie (ppas3sl 1 U36eraTh HECYIIECTBEHHBIX CIIOB.

® HY)KHO HCIIOJIE30BAaTh BBIPAXCHUE JIUIA, JKECThI, TCIIOABHIKCHHAS, €CIIH XOTHTC
IIOOYCPKHYTH UJIH NPOSCHUTH CMBICJI CKa3aHHOTO.

4. IIpaBuia obecniedeHHs JOCTYNHOCTH /ISl HHBAJIHI0B U APYTHX MAaJOMOOHILHBIX
rpynn HacejeHnus 3nanuii, nomemenuit 'OBY3 MOKMII u npegocraBiisieMbIX YCIyr €O
CTOPOHBI NEPCOHAIA B IPHEMHOM OT/IeJICHHH ¥ KOEYHBIX OTeIeHHIX

[Tpu oOpamenny ManMeHTOB HHBAIHOB ¥ MAIOMOOMIBHEIX I'PYIII HACEJICHUS B
npuemroe otzaenenue 'OBY3 MOKMI] obecrnieyenne JOCTYITHOCTH OpPraHU3yeTCsl CIIE yIOIHM
obpazom.

Ha Bxone B momemieHue CIpaBOYHOM W Ha BXOJE B IPHEMHOE OTJEIIEHHE HUMEIOTCS
CIelMabHO 00OpyZOBaHHBIE KHOIKH BBI30Ba IepcoHata. CHrHaI ¢ HUX BBIBOAHTCS HA IOCT
METUIMHCKON CECTPHI IPHEMHOIO OT/ENeHMA. MeuIMHCKas CecTpa il CaHUTapKa B TeYeHHe 5
MHHYT JOJDKHBI OOECIIEYUTh MOCTYIIHOE OTKPHIBAHHE JBEpEH B MOMEINEHHE CIIPABOYHON WIIH
IIPHEMHOTO OTIEJICHHUS ¥ IIOMOYb YEJI0BEKY, HaXKaBIIEMy KHOIKY IEPEMECTHTHECS B IIOMEIIEHHUE
CIPaBOYHOM WJIM NPHEMHOTO OTHEIICHHS.

ITocne aToro, mpuMeHsis obmue mpaBuia OOIEHHS ¢ YKa3aHHOM KaTeropuel rpaxiaH,
NAlMEHTy OKa3bIBA€TCs MEIUIIMHCKAs IOMOIIb Ha OOIIMX YCIOBHSX, NPH 3TOM [OMOLIb B

NEPEBIIKEHUM Ha TEPPUTOPUH IIPUEMHOIO OT/AETeHUs 00ecrneunBaeTcss CAaHUTApKOM IIPHEMHOTO
OTHETEHUS.

[Ipu pemenmm Bompoca O TOCHHTATM3ALMM [ANWCHTa B CTAllHOHAp, CaHUTapKa

INPHEMHOTO OTZHACJIICHUS YYacTBYET B TpPAHCIOPTHPOBKE ITallMCHTA J0 MECTa JaJbHEeHIIero
JICYCHHUA.

S. IlpaBuia obecriedeHHst JOCTYINHOCTH /Il HHBAJIHIOB | APYTHX MAJIOMOOHILHBIX
rpynn HacejeHus 3nanui, nomemenuii 'OBY3 MOKMII u npexocraBisieMbIX
YCJIYT €O CTOPOHBI IIEPCOHAJIA NPH 0KA3aHUH aMOyJIATOPHON NOMOINH B
ILIAHOBOM NOPSIAKE

Ilpn ofpamenuy NaNMEHTOB WHBATHIOB M MATOMOOWIBHBIX TPy HAaceleHHs B
cipasoynyo ['OBY3 MOKMI] ans monydeHns aMOy/naTOpPHON IIOMOINM B IUIAHOBOM IIOPSKE
HJIH C HEJBIO MOCEINeHUs POACTBEHHUKA, HAXOAMIErocs Ha JICYCHUH B OTJEICHUSX CTAllHOHApa,
obecnieyeHye JOCTYITHOCTH OPraHU3yeTCsl CIIEAYIOMEM 06pasoM.

Ha Bxozie B moMemenne CrpaBOYHO’, CO CTOPOHBI YJIUIE], 060PY/I0BaHa KHOIKA BHI30Ba
nepconana. MenununcKas cecTpa HIM CaHHTapKa MPUEMHOrO OTHENEHHS B TEUYEHHE 5 MHHYT
obecreynBaeT NOCTYIHOE OTKPHIBAHHE ABEPEi i IIOMOINb YeJIOBEKY B IIEpEMEIIEHHE TIOMEIICHHS
CIIPaBOYHOMA.

Ilocie aToro, nmpuMeHss oOmme mpaBHiIa OOIIEHHS C YKA3aHHOW KaTeropuel rpaiaH,
yTOuUHsETCs ek Bu3uTa nanuenta B [OBY3 MOKMII.

B cnydae Heo6xoaumocTH oKa3aHUs aMOynaTOpHON MOMOIIM, IPOXOXKICHHS TIAHOBOTO
obcrezioBaHys MM TOCEINEHHs POJCTBEHHHMKA, aIMHHHCTPATOp CHPaBOYHOM IO TenedoHy
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COOOIIaeT pPYKOBOAUTENIO CTPYKTYPHOTO IOApa3JieieHus (3aBeAyIOIMi OTAENEHHEM) O
MalMenTe W3 TPYIIEl HHBATHIOB ¥ MATOMOOMIBHBIX I'PYIII HaceIeHHs, KOTOPhIA 0OpaTHics 3a
[OJTy4eHHEM MEIUIUHCKHAX YCIYT B JAaHHOM OTHENCHUH. 3aBEeNyIOIHUHA OT/ICICHHEM HalpaBIIsIeT
CaHWTApKy WA MEIUIMHCKYIO CecTpy C LEIbl0 o0ecredeHus MOCTYIHOCTH IS NalueHTa
WHBAIK/Ia MEJUIUHCKAX YCIIYT.

6. ConpoBoxxaenne nHBaHuA0B Ha Teppuropun 'OBY3 MOKMI]

Corpynaukamu ['OBY3 MOKMII, oxasbBaercst HeoOXomumas HOMOLIp HAlMEHTaM
HHBAJIUJaM IpPH BXOJAE B 3/1aHHe (BBIXOJE M3 3/1aHUs), clade BEpXHEH OJexIbl B rapaepod
(TIoTyyeHUH W OJIeBaHWM BepXHe# ofex/bl). B nepBoouepesHOM MOpsIKe YTOYHSETCS, B KaKOH
IIOMOIIM HyXaaeTcs: uHBanu, 1ens nocemenus ObBY3 MOKMII. Jlns obecnieyenus pocryna
HHBAJIKJIOB K yCIyraMm CrelyalucTos, pu npuéme uaBamyaa B8 'OBY3 MOKMI] reobxomumo
pacckaszath HHBATHIY 00 OCOOCHHOCTSIX 3MaHUS YIPEIKICHUS:

- KOJMYECTBE dTakeH; Halu4Iuu JTU(TOB, MOPYUHEH, IPYrHX IPUCIOCOONICHIN B YCTPOMCTB IS
HHBATUIOB TNPHUMEHHUTEIBHO K €ro (YHKIMOHAIGHBIM OTrPAaHUYEHHUSIM; PACIOJIOKCHHH
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MIPENATCTBHAX HA IIyTH H T.1I.;

- HeOOXOAMMBIX JUIS OKa3aHWs YCIYTH CTPYKTYpHBIX mnoapasupenenusx ['OBY3 MOKMI] u
MeCTax UX PacHOjOKECHHUS B 3/aHMH, B KaKOM KaOHHETE M K KOMY OOpaTHUTHCS IO BOIPOCAM,
KOTOpPBIE MOT'YT BO3HHKHYTH B XOJI€ IPEOCTABICHHS YCIIYTH;

CompoBokaaromuii ManmWeHTa HWHBAJKIA 3HAKOMHT €r0 CO BCEMH CIIEHHATHCTAMH,
3a7IeliCTBOBAHHBIMM B paboTe ¢ HAM, JWYHO NPEACTaBUB IO (aMUIUHM, UMEHH U OTYECTBY
CHENHaINCTa ¥ HHBAIMAA APYT APYTY.

Ilpu obmeHnH agMUHHCTPATOpa CIHPABOYHOrO OIOPO ¢ ManMeHTamy Mo TeleOHY HIIH

JMYHO HEOOXOIMMO YETKO pa3bACHUTH rpaduk yciuyrd (BBIIATH pAaCIMCAHKE MpHUEMa TPaKIaH,
3aIMCcaTh Ha JIACT BPEMS W MECTO OKa3aHWs YCIYTH | T.1.).

7. IlpaBunia ofecniedeHus JOCTYIHOCTH IS HHBAJINIOB H APYrHX
MaJIOMOOHIIBHBIX IPYIII HAceJIeHUs 3IaHU, JKeHCKO KoHCcy bTamun Nel,
Ymana Kapaa Mapkea, Aom 9. 1 IpeiocTaBJIsieMbIX YCIYT €O CTOPOHBI
nepcoHasa

IIpu obpamenny NauueHTOB HHBAIHIOB X MAIOMOOMIBHBIX TPYII HACEJIEHHS B KEHCKYIO
KoHCybTaluo Nel obecneyenre JOCTYITHOCTH OPraHA3YeTCs CIAEAYIOMMM 00pasoM.

Ha BXoze B moMemeHue perucTpaTypsl, CO CTOPOHBI YIIHIBL, 000py10BaHa KHOIIKA BEI30Ba
nepcoHana. AJMHHHMCTPATOP PETHCTPAaTyphl B TEYCHHE S5 MHHYT 00ECHeuYMBaeT IOCTYIHOE
OTKpBIBaHHE ABEPEH ¥ MOMOIIB YEJIOBEKY B IIEpeMEINeHHEe ITOMEINEHHUS PerUCTPaTypPHL.

Ilocne storo, mpuMeHss oOIIMe mpaBuia OOLICHHS C yKa3aHHOW KaTeropuedl rpakiaH,
YTOYHSETCS IeNIb BU3UTA MALlMeHTa B )KEHCKYIO KOHCYIbTammio Nel.

B ciyqae HeoO6X0aMMOCTH OKa3aHUS aMOyTaTOPHOM IOMOLIM, IPOXOXKACHHS IIaHOBOTO
obcnesioBanys U T.1. aIMUHECTPATOP CIPaBOYHOM 110 TenehoHy cOOBmAeT cTapiei akymepke o
NAUEHTE U3 TPYIIBI HHBAIK/IOB H MaJIOMOOMIBHBIX IPYII HaceIeHHsl, KOTOPEIA oOparuics 3a
TMOJIy9eHUEM METUIUHCKAX YCIIYT.

VuuTeBas 0COGEHHOCTH MAIOMOOHIBHOCTH NANMEHTOB, O0S3aTENbHO BHIIONHITH BCE
HEOOXOMMBIE HCCIIEIOBAHKS B IEHb OOpAINEHNs NAlUeHTa 3a IOJIy9eHHEM MEIHIMHCKIX YCIIYT.
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8. lopsaox moryuenuss HHGOPMAHH H/H/IHU 3aIHCH HA IPHeM 110 Tejedony 1
HHBAJIH/I0B H APYTrHX MaJOMOOHILHBIX Ipynn HacejJeHus (HadopManus pasMeneHa
Ha caiite 'OBY3 MOKMII www.bsmp51.ru)

C nenbio nmony4yeHuss HHGOPMAMA W/UITH 3aIIUCH HA IIPHEM JIHIIaM, HMEFOIUM
YCTAHOBJIEHHYIO I'PYIILY HHBAIMIHOCTH W/WIM MaJIOMOOMIBHEIM I'pyIIIaM HaceleHus,
PEKOMEH/IyETCs Mepe] OCEHICHUEM JIeIe0HOr0 YUpeKACHHUS IIPEeBAPUTEIHHO COIIacoBaTh 10
tenedony naty u Bpems nocemenus 'ObY3 MOKMIL.

Cranuonap yn. Bonogapckoro n. 18 ren. — (8152) 45-27-90;

Cranuonap yi. JlomoHocoga 1. 18 Ten. — (8152) 25-21-67;

Cramonap yi. JIo6osa 1. 8 Ten. — (8152) 24-27-83;

Pomunersii nom yin. Kapna Mapkca a. 16A ten. — (8152) 45-86-96;

Pomuneuerit tom Ne3 yi. Bouxosa a. 6 Ten. — (8152) 53-97-80.

JUist sKeHINUH, UMEIOIHUX YCTaHOBICHHYIO IPYIITY HHBAIHIHOCTH, ¥ JKEIAIOMHUX NOIYIUTh
MEIHITHHCKHE YCIYTH II0 MPOGHIIIO aKyIIepPCTBO U T'HHEKOJIOTHS, TEPPUTOPHAIBHO 3aKPEILICHHBIX 3a
XK Nel yn. Jlomonocoa 1.8, JKK Ne2, Ne3, pexomenyercst oopamarscs B XKK Nel yi. Kapna
Mapxkca a. 9 Ten. — (8152) 45-88-41.
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IIpunoxenune Ne 3
K IpuKa3y riasHoro Bpaya 'OBY3 MOKMIL]
ot 12.08.2019 Ne238

Tabmuna 2
Ilnan-rpadux npoBeJeHAs] HHCTPYKTAKA NEPCOHAA 10 00ecneYeHHI0 0CTYNHOCTH ISt
HHBAJHI0B H MAJIOMOOHIBHBIX PN HAaceJeHHs 00beKTOB H 0Ka3bIBAEMBIX YCIYT

B 'OBY3 MOKMII

Ioapaznenenuss 'OBY3 MOKMIY JlaTra npoBeeHusi HHCTPYKTaxka

Cpenuuii ¥ MIaamui MEIUITMHCKUN ITepCOHA 06.09.2019 .
'OBY3 MOKMI]
Bpaun xoeunsIx otaenenuit cranuonapa I'ObY3 12.09.2019 1.
MOKMI]

Cotpymauku PomuinsHOro moma 26.09.2019 r.
Cotpymauku PommsHOro noma Ne3 26.09.2019 1.
Cotpymauku KK Nel, 2, 3. 16.09.2019 .
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ITpunoxenue Ne 4

K mpukasy riasaoro epaya 'OBY3 MOKMIL]

JIucr o3HaKOMIIeHMS € NpHKAa30M

or 12.08.2019 Ne238

Tabmuua 3

KTo0 03HAKOMJIEH
(®.1.0., 10.ZKHOCTH)

IMopmuce

JlaTa 03HAKOMJICHHUS
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